Accessing Resources in the Vermont Online Library

NEW FEATURES using the VOL portal page at: http://vtonlinelib.org

March 2016

If the access to the VOL on your library website links to the main Vermont Online Library (VOL) portal page at
http://vtonlinelib.org, your users will now see something new when they follow that link.

Users have the option to connect to your library’s VOL account based on their own location.

Your library patrons/students can now choose to connect directly to your library’s VOL account via the vtonline.org
portal page by allowing Internet browsers to share their individual location. This option takes users right to the search
box for your VOL account.

Here is how it will work:

The initial display for the URL http://vtonlinelib.org is:

Vermont
Online
Library

To provide you with the best possible experience using the Vermont Online Library, we would
like to know your current location.
We are committed to protecting your privacy and do not share or store any personal

information.

Use my location Do not use my location

1. If the user clicks on “Use my location,” the browser will ask for confirmation to share user’s location with
vtonlinelib.org.

The look of the confirmation request will vary with different browsers:

Firefox:

g — v

Waould you like to share your location with
galesupport.com?

Learn maore...



http://vtonlinelib.org/
http://vtonlinelib.org/
http://vtonlinelib.org/

Chrome:

http:/{galesupport.com wants to:

@ Know your location

‘ Allow H Block |

Internet Explorer:

galesupport.com wants to track your physical location. Allow once Options for this site *
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Once allowance is given for the browser to use his/her location, the user will see a search box for your library’s VOL
account and can begin searching immediately:

Home | FAQ | ContactUs | AboutUs

Vermont
Online
Library

Search Magazines, Books, Newspapers and More... Featured Resource

S h
[ ] HISTORY 4

Current Library: Kellogg Hubbard - MONTPELIER |
| Select a Different Library... v

More than one library serves your zip code. If the library listed above is not correct, select a different one from|
the drop down list.

Browse Our Resources

O O M & Browse Resources by Topic, Interest or Age Group

Choose a topic. interest or age group that fits you from the tiles to view resources
866 within that category.
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2. If the user does NOT allow the browser to use his/her location, the portal will automatically select a library
based on the zip code associated with the IP address of the user’s Internet connection. Because the association of IP
addresses with zip codes can vary by Internet Service Provider (ISP), the library selected may not be accurate. In that
case, the user can select a different library from the drop-down box under “Current Library” (see illustration below) or
can search for his/her home library by selecting “Not Listed. Let me look it up.”

Online %)
. Librlary ¢

Search Magazines, Books, Newspapers and More...

[ J Search

Current Library: Kellogg Hubbard - MONTPELIER

Select a Different Library.. v
Select a Different Library__
Kellogg Hubbard - MONTPELIER
Montpelier High School - Robert Chastney Meml.
Unien Elem. School

B Main Street Middle School

Mew England Culinary Institute

sted above is not correct, select a different one from

() Vermont College of Fine Arts - Gary Meml. erest or Age Group

Mot Listed, Let me look it up nat fits you from the tiles to view resources
O ez yithin that category .
O A A A

3. Once the user is connected to the correct library, searching can begin by browsing “Our Resources” or entering
search terms and clicking on the search button. Public Library users can also access HeritageQuest and Universal
Class from this screen.

Online

Library

Home | FAQ | Contact Us | About Us

Search Magazines, Books, Newspapers and More... Featured Resource
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Current Library: Kellogg Hubbard - MONTPELIER oot

| Select a Different Library... . U.S. History Collection provides access
More than one library serves your zip code. If the library listed above is not correct, select a different one from to scholarly journals and magazines

the drop down list. useful to both novice historians as well
as advanced academic researchers. The
databas balanced coverage

Browse Our Resources

OO A® Browse Resources by Topic, Interest or Age Grou
Choose a topic, interest or age group that fits you from the tiles to view resources
@ @‘@ o within that category.
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All Resources
Explore your options! Search Vermont Online Library free online resources by A-Z
titles, subjects, grade levels, eBooks and most popular titles.
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4. To see search results, the user will be asked to enter the library’s chosen login credentials (library barcode or
password). (See illustration below.)

Note: The Department of Libraries strongly recommends that public libraries provide patron access to
the Gale databases via library barcode (rather than password). Patrons will need to use the barcode

on their library card to access HeritageQuest and Universal Class. Why not make it the same for all VOL
resources?

To confirm or change patron acccess to Gale resources for your library, contact
gale.technicalsupport@cengage.com or (800) 877-4253.

~% GALE
L» CENGAGE Learning

PowerSearch

Log in to access PowerSearch

Please enter your password or Library
barcade:

(RE2AE 11 R L] ) *

Important User Information:
s To access Gale database products use your library's login credentials.

« Or go directly to your library's online resources page and click on the database you would like to acress.

For mere information visit: www.gale.cengags.com

Contact Ls | Copyright | Terms of Use | Privacy Poliay

5. After entering barcode (or password) and clicking on the “Login” button, the user will be taken to a page with
search results.

FOR MORE INFORMATION, take a look at “FAQ for VOL users.”

The new version of http://vtonlinelib.org includes a link to an FAQ in the banner.
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GALE SUPPORT FOR LIBRARIANS

The footer of the new version of http://vtonlinelib.org has a link to Support for Librarians.

=" GALE Copyright ® Vermont Onlinggef®Tary. agerved.
'. =® CENGAGE Learning” Vermont State Library @ Support for Librarians

The Gale support page provides many tools and resources for training and marketing.

Gale Technical Support is available 24 hours a day, Monday through Friday. The Department of Libraries
reccommends that if you have questions about Gale resources, you start with Gale support for expert, timely advice.

If Gale Technical Support is unable to address your question or issue, library staff may contact Sheila Kearns:
sheila.kearns@state.vt.us / 802-828-6952 for further assistance.
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