Vermont Department of Libraries, Special Services Unit
Library Advisory Council

Thursday, August 15, 2013

Midstate Library Service Center, Berlin

MINUTES

Present: Mike Richman (Chair), Peggy Howard (Vice Chair), Barbara Buchanan, Linda Gustafson, Dee Jones, Dan Norris, Amy Olsen, Paula Stevens (attending by phone for part of meeting), Teresa Faust (Recording); Guest: Stanley Greenberg.

Materials sent in advance: 2013 NLS Collection Development Advisory Group (CDAG) recommendations, SSU Collection Development Policy.

Welcome and introductions

Teresa explained the set up of the room differed from the previous meetings because of the new video conferencing equipment received through a grant from Google. The Midstate Library Service Center and 13 public libraries around the state were recipients of this grant. These locations might work at meeting places for SSU patrons to participate in state-wide book clubs or other programs.
Minutes from the May meeting were approved.

Library update

The State Library in Montpelier now has ZoomText MagReader software, a high contrast large print keyboard, and a document web camera on one of its public computers. The purchase was prompted by a request by Dee, and paid for by donations to SSU. The software can enlarge type on the computer screen and also read what’s on the screen. A book or document can be placed under the web camera to appear in larger print on the screen, or to be read aloud. Users can bring their own flash drives and download audio files of the document being read. Westlaw, Ancestry.com International Edition, and a foundation directory are among the web-based resources available at the State Library.
Thanks to Council member Walter Taylor, Teresa appeared on Royalton Community Radio to talk about SSU services. Thanks to Dan, SSU exhibited at the VFW state convention. Teresa has been asked to speak to the State Independent Living Council in September at the State House, the same day the Governor is to address it. There has been some talk about a cutback in travel for state employees; no specific impact on SSU is known at this time. 
Teresa heard from Fred Jones that NFB Newsline might pick up the Times-Argus (Barre/Montpelier) and the Rutland Herald; if this happens, more patrons are likely to register for it. SSU is now unable to sign up new people for it, but Dee is able to. Dee said that “success [of persons who are blind or visually-impaired] is tied to access to print news.”
Teresa has selected some books of Vermont interest to be recorded as part of the pilot project of local recording. She also has a couple of magazines published in Vermont as possibilities. It was suggested that Mother Jones magazine, though not published in Vermont, might be a title of interest.
Teresa has finished the SSU Annual Report for state fiscal year 2013 and will send it out after the State Librarian has seen it. 

The release of the NLS iPhone/iPad app for the BARD audio download service is imminent, but no exact date is known. Dan reports that Judy Dixon from NLS will speak about the app at the New England continuing ed conference for vision specialists. The app is a likely topic of discussion for the next Council meeting.
Collection development

Stanley Greenberg was invited to the meeting to relate his experience as the consumer representative from the Northern states to the NLS Collection Development Advisory Group, which met at NLS in May. Recommendations arising from the meeting were sent to Council members in advance of today’s meeting, and that document gives a good idea of the discussion of the Group.
Stan reported that there was general agreement among the participants. There was a bit of a discussion about magazines. Although patrons want more to choose from, most magazines don’t have a high rate of subscription. If a magazine has to be dropped in order to add another, Magazine of the Month was agreed upon as the one to go. Mike expressed support for it, but Teresa said it frustrates many patrons who want to subscribe to the magazines that are recorded only once. Stan brought up the inaccessibility of Talking Book Topics, the bimonthly book catalog. There should be a way for readers who use the audio version to be able to mark the titles they want as they are listening to the listings. Stan was asked if the group also discussed braille, and he said it was discussed quite a bit. NLS Director Karen Keninger has a great interest in braille literacy and just convened a Braille Summit at Perkins. She is also interested in increasing the number of titles available in audio by purchasing commercial recordings. Stan was surprised by the small percentage of NLS patrons who are downloading, but Amy said that only a small percentage of her public library patrons download from their service.
The SSU Collection Development Policy was also distributed to the Council prior to the meeting. There was little comment on it.

Narrator event

The possibility of having an NLS narrator or two speak to a group of Vermont patrons via videoconferencing was briefly discussed. This would save us the cost of travel and lodging, NLS pays the salary of the narrator. Teresa will send feelers to NLS.

Blind patrons and public libraries

A wide-ranging discussion of the relationship between blind patrons and public libraries ensued. Among the points raised were:
· Some public librarians rely on circulation statistics and are reluctant to refer their patrons to SSU;
· Some public librarians are unclear about what services SSU offers;
· Many SSU patrons seem reluctant to make use of their public library;
· SSU patrons may be unaware of ways their public library can help them.
It was decided to invite Tom Frank, an SSU patron and member of the library board in Milton, to the next meeting to talk about his interaction with his public library. The library director from Milton will also be invited. Amy and Teresa may see if there is any interest from other public librarians to attend. If Tom is willing to take off work to attend the meeting, it might be a good idea to hold the meeting at the Vermont Association for the Blind building in South Burlington. Tom is also very into Apple products, so he would be interesting to have at the next meeting when the Council discusses the new app. 

Date of next meeting: Thursday, Nov. 21, 10am-12pm. We seem to be settling on the third Thursday of the month for Council meetings.

Meeting adjourned

Following the meeting, the SSU staff was treated to a fine lunch prepared by members of the Council and Carol Ann Richman.
