Special Services Unit Library Advisory Council
VAB Office, South Burlington

November 19, 2013
MINUTES

Present: Mike Richman (Chair), Peggy Howard (Vice Chair), Barbara Buchanan, Dan Norris, Amy Olsen, Paula Stevens (attending by phone), Teresa Faust (recording).

Guests: Tom Frank (Milton Library Board), Scott Murphy (Milton Public Library), Barbara Ziemann (South Burlington Community Library).
Minutes from the previous meeting were approved.

Election of officers
No nominations were received from the floor, the Vice Chair’s proposed slate of officers were elected: Mike Richman, Chair; Amy Olsen, Vice-Chair; Teresa Faust, Secretary.

Council members for next year
Peggy Howard will be leaving the Council, replaced by Paul Putnam as the DBVI representative; Paul works in the Montpelier office. Dee Jones will be leaving, replaced by Linda Goodspeed of Rutland as the NFB representative. Other members will be returning. 
The was discussion on whether the Council should seat representatives from the Blind Artisans, Statewide Independent Living Council, VocRehab and/or Vermont Council for Independent Living. Teresa expressed her vision that the Council be composed primarily of Library patrons instead of organizations, and particularly those patrons who were not members of those organizations; however, it is up to the Council to decide its membership. Blind Artisans is not strictly speaking a consumer group, but a foundation. SILC has representatives from several of the groups already represented on the Council. VCIL represents those with physical disabilities, and the Library is trying to increase outreach to those who qualify for its services for reasons other than visual impairment. It was agreed to ask VCIL if they would like to name a representative to the Council in 2014; the other organizations may be considered in the future. Dan will contact VCIL about this.
Public libraries and the visually-impaired

Tom Frank has been on the Milton Library Board of Trustees for two years. It is an elected position. Tom does not use the library for books, but his wife does, and the library is seen as the town’s “clearinghouse for information,” like the town square. On the board, Tom has been an advocate for technology and for those with disabilities. 
In preparation for this meeting, Amy asked public librarians about their library’s services to the disabled and relationship with SSU. Seven responded, saying they really appreciated SSU. Two of those said they appreciated Teresa’s email messages about serving those with disabilities; three said they referred patrons to SSU; and six libraries had large print books. Amy said her library is fortunate to be in Lamoille County, where the Copley Foundation gives each library money in support of services to seniors. Amy uses that money to get large print for her library. 

A spirited discussion followed. Among the things discussed were: downloadable audio and librarian assistance with it, computer training for the visually impaired,  the possibility of VAB contacting public libraries to talk to library staff about the needs of the visually impaired, the possibility of VAB PALS (peer support groups) inviting public librarians to talk about the services of the local library, the possibility of having assistive computer technology like ZoomText in one library in each county, the sharing of SSU statistics with local libraries, the need for selectboards to be aware of library needs for the disabled so funding is provided, informing SSU patrons of the events at their local libraries.

Next meeting

Tentatively scheduled for Thursday, February 13, at the Library in Berlin. 
