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Vermont Automated Library System (VALS) Assistance


Connecting to VALS email

The VALS email system allows you to track Interlibrary Loan requests that are sent and received in the VALS online request system.  As part of your VALS agreement you will need to check your library’s VALS email at least twice a week to keep up-to-date with ILL requests from other member libraries.

The website for checking your email is: http://vals.state.vt.us

VALS email passwords

[bookmark: _GoBack]The VALS email system requires use of a password.  If you forget this password you will need to contact the Vermont Department of Libraries to have it reset.  To do so, you may contact the Vermont State Library at (802) 828-3268. 

VALSWeb2 and Interlibrary Loan

To make an ILL request through the VALSWeb2 online request system you will need both your UserID and PIN.  If you do not have this information, contact the State Library Reference Desk or ILL department and ask that they look up the information in your library’s borrower record.  They can be reached at (802) 828-3268 or (802) 828-2735.  Or you may email the Reference Department at lib.info@state.vt.us 
image1.png




