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@A"8B&/C"'DB++1%2'

4156'($%8"'8%"1&/$,'1,E'8)1%F"'

K(&9;/#()&OPMM*&9<3<-&1#2/3/#3(&43/<73&+-#?&3;;0#(<-?&3&)/0@;&0=&N-/"0(<&$#2/3/#3(>&<0&3(&K(<-/$#2/3/%&

103(&6K118&S3>C&T0/,-G&S7-&S3>C&T0/,-&Q3>&,73/)-?&Q#<7&$00C#()&3<&<7-&,@//-(<&><3<-&0=&#(<-/$#2/3/%&$03(&

,0><>&3(?&?-$#A-/%&>-/A#,-&#(&N-/"0(<*&/->-3/,7#()&"0?-$>&@>-?&#(&0<7-/&><3<->*&3(?&#>>@#()&3&/-;0/<&3(?&

/-,0""-(?3<#0(>&<0&<7-&:-;3/<"-(<&0=&1#2/3/#->&2%&<7-&-(?&0=&OPMMG&&

G"2'(/,E/,F5'

X 5@//-(<$%*&YP*PPP.MPP*PPP&#<-">&;-/&%-3/&3/-&$-(<&2%&N-/"0(<&;@2$#,&3(?&3,3?-"#,&$#2/3/#->&<0&

0<7-/&N-/"0(<&$#2/3/#->G&S7#>&(@"2-/&#>&-L;-,<-?&<0&#(,/-3>-&>#)(#=#,3(<$%&3>&$#2/3/%&70$?#()>&3/-&

"3?-&"0/-&?#>,0A-/32$-&2%&;3</0(>&A#3&>73/-?&3(?&@(#0(&,3<3$0)>G&

X S7-&A3><&"3Z0/#<%&0=&N-/"0(<&$#2/3/#->&>7#;&"3<-/#3$>&Q#<7#(&<7-&><3<-&A#3&<7-&[(#<-?&9<3<->&

E0><3$&9-/A#,-&6[9E98&3<&3&,0><&0=&\MG]P.\^GPP&;-/&60(-.Q3%8&</3(>3,<#0(G&

X E-/.</3(>3,<#0(&,0><>&#(&><3<->&Q#<7&,0@/#-/&>-/A#,->&3/-&?/3"3<#,3$$%&$0Q-/&<73(&<7-&;0><3)-&

/3<->&,@//-(<$%&;3#?&2%&N-/"0(<&$#2/3/#->G&K(&_-Q&F3";>7#/-*&-3,7&60(-&Q3%8&</3(>3,<#0(&,0><>&

\PG``a&#(&50((-,<#,@<&6Q#<7&3&"@,7&)/-3<-/&A0$@"-8*&;-/.</3(>3,<#0(&,0><>&3/-&3/0@(?&\PGOPG&

X N-/"0(<&$#2/3/#->&A3$@-&<7-&>;--?&3(?&/-$#32#$#<%&0=&<7-&[9E9G&F0Q-A-/*&Q#<7&<7-&#";-(?#()&

,$0>@/-&0=&<Q0&/-)#0(3$&;/0,->>#()&=3,#$#<#->&3(?&<7-&-(?&0=&(-L<.?3%&?-$#A-/%&2%&<7-&[9E9*&

$#2/3/#->&"3%&>00(&-(,0@(<-/&$0()-/&<@/(3/0@(?&<#"->&<73(&<7-%&3/-&3,,@><0"-?&<0G&

X '&>@/A-%&0=&0<7-/&><3<->&/-A-3$-?&3&>;-,</@"&0=&=@(?#()&"0?-$>&=0/&?-$#A-/%&>-/A#,->*&/3()#()&

=/0"&=@(?-?&-(<#/-$%&2%&;3/<#,#;3<#()&$#2/3/#->&<0&=@(?-?&-(<#/-$%&2%&><3<-&3(?W0/&=-?-/3$&=@(?>G&&

X 40><&N-/"0(<&$#2/3/#->&Q0@$?&2-&Q#$$#()&<0&/-3$$0,3<-&-L#><#()&;0><3)-&=@(?>&<0Q3/?&3&><3<-Q#?-&

,0@/#-/&>-/A#,-G&

X N-/"0(<&$#2/3/#->&3/-&,3@<#0@>$%&/-,-;<#A-&<0&<7-&#?-3&0=&3&,0@/#-/&>-/A#,-G&S7-&"0><&,0""0($%&

,#<-?&,0(,-/(>&3/-&,0><*&<@/(3/0@(?&<#"-*&/-$#32#$#<%*&3(?&-(A#/0("-(<3$&#";3,<G&

!"8$++",E1&/$,5'

X 40(#<0/&3(?&>@;;0/<&<7-&?-A-$0;"-(<&0=&/-)#0(3$&3(?&><3<-Q#?-&,00;-/3<#A-&$#2/3/%&

3//3()-"-(<>&6#(,$@?#()&>73/-?&,3<3$0)6>8*&/-,#;/0,3$&20//0Q#()&3)/--"-(<>*&3(?&#";/0A-"-(<>&

<0&<7-&-L#><#()&K11&/-b@-><&>%><-"8G&K=&<7->-&/->@$<&#(&3(&3;;/-,#32$-&#(,/-3>-&#(&#(</3><3<-&K11*&

,@//-(<&?-$#A-/%&;/3,<#,->&Q#$$&(0<&2-&>@><3#(32$-G&

X 50(<3,<&0(-&0/&"0/-&;/#A3<-&,0";3(#->&<73<&;/0A#?-&,0@/#-/&>-/A#,->&<0&$-3/(&"0/-&320@<&<7-&

=-3>#2#$#<%&0=&3&><3<-Q#?-&$#2/3/%&,0@/#-/&>-/A#,-&=0/&N-/"0(<&3>&Q-$$&3>&,0><&-><#"3<->G&

X 4-3>@/-&<7-&#";3,<&0=&@;,0"#()&,73()->&<0&[9E9&?-$#A-/%&@;0(&<@/(3/0@(?&<#"->&=0/&K11&

</3(>3,<#0(>G&
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-H'DB%C"2'$('*"%+$,&'3/0%1%/"5:'DB++"%';<=='

DB++1%2'$('7/,E/,F5'

MOc&N-/"0(<&$#2/3/#->&/->;0(?-?&<0&3&Q-2.23>-?&>@/A-%&3>C#()&320@<&,@//-(<&/->0@/,->&3(?&"-<70?>&

=0/&</3(>;0/<#()&#(<-/$#2/3/%&$03(&"3<-/#3$>&Q#<7#(&<7-&><3<-&3>&Q-$$&3>&3<<#<@?->&<0Q3/?&<7-&;0>>#2#$#<%&0=&

3&><3<-Q#?-&,0@/#-/&>-/A#,-G&&

&

S7-&>@/A-%&/->@$<>&#(?#,3<-&3&)@3/?-?&#(<-/-><&#(&3&,0@/#-/&>-/A#,-*&<-";-/-?&2%&,0(,-/(>&320@<&,0><*&

<@/(3/0@(?&<#"-*&/-$#32#$#<%*&3(?&0<7-/&=3,<0/>G&

&

9@/A-%&?3<3*&#(&,0(Z@(,<#0(&Q#<7&><3<#><#,>&,0$$-,<-?&2%&<7-&N-/"0(<&:-;3/<"-(<&0=&1#2/3/#->*&#(?#,3<-&

<73<&3;;/0L#"3<-$%&YP*PPP&#<-">&;-/&%-3/&3/-&$-(<&2%&N-/"0(<&;@2$#,&3(?&3,3?-"#,&$#2/3/#->&<0&0<7-/&

$#2/3/#->&Q#<7#(&<7-&><3<-G&S7-&A3><&"3Z0/#<%&0=&N-/"0(<&$#2/3/#->&,@//-(<$%&>7#;&"3<-/#3$>&A#3&<7-&[(#<-?&

9<3<->&E0><3$&9-/A#,-G&!><#"3<-?&;0><3)-&,0><>&;-/&</3(>3,<#0(&60(-.Q3%8&3/-&\MG]P.\^GPPG&1#2/3/#->&A3$@-&

<7-&b@#,C&<@/(3/0@(?&<#"-&3(?&/-$#32#$#<%&0==-/-?&2%&<7-&[9E9&3(?&Q0@$?&$00C&=0/&>#"#$3/&$-A-$>&0=&>-/A#,-&

=/0"&3&><3<-Q#?-&,0@/#-/G&&

&

K";-(?#()&,73()->&<73<&,0@$?&3==-,<&$#2/3/#->H&/->;0(>->&<0&<7#>&>@/A-%&#(,$@?-V&

X S7-&;0>>#2$-&,/-3<#0(&0=&3&><3<-Q#?-&@(#0(&,3<3$0)&3(?W0/&0(-&0/&"0/-&/-)#0(3$&,3<3$0)>*&Q7#,7&

Q0@$?&;/->@"32$%&?/#A-&@;&#(<-/$#2/3/%&$03(&?-"3(?&2%&"3C#()&,0$$-,<#0(>&"0/-&A#>#2$-a&

X E$3((-?&,@<23,C>&2%&<7-&[(#<-?&9<3<->&E0><3$&9-/A#,-&<73<&Q#$$&-$#"#(3<-&(-L<.?3%&?-$#A-/%&3(?&

>$0Q&?0Q(&;/0,->>#()&3(?&?-$#A-/%&3,/0>>&<7-&203/?G&

&

S7-&,0";$-<-&>@/A-%&/->@$<>&3/-&#(,$@?-?&#(&';;-(?#L&'G&

I186F%$B,E'JK=:'K;L'

K(&J@$%&OPMM*&<7-&S3>C&T0/,-&?->#)(-?&3(?&3?"#(#><-/-?&3&<7#/<--(.b@-><#0(&>@/A-%&<0&N-/"0(<&;@2$#,&

3(?&3,3?-"#,&$#2/3/#->G&S7-&)03$&0=&<7-&>@/A-%&Q3>&<0&)3<7-/&#(=0/"3<#0(&320@<&<7-&/->0@/,->&3(?&

"-<70?>&<73<&,@//-(<$%&-L#><&<0&"0A-&#(<-/$#2/3/%&$03(&"3<-/#3$>&Q#<7#(&<7-&><3<-G&d@-><#0(>&3$>0&>0@)7<&

<0&)3@)-&3<<#<@?->&<0Q3/?&3(?&<7-&32#$#<%&<0&,0(</#2@<-&<0&3&;0>>#2$-&><3<-Q#?-&,0@/#-/&>-/A#,-G&

&

DB%C"2'#$#B.1&/$,M&S7-&>@/A-%&Q3>&>-(<&<0&MYR&;@2$#,&3(?&O^&3,3?-"#,&$#2/3/#->G&MPc&;@2$#,&$#2/3/#->&3(?&

MR&3,3?-"#,&$#2/3/#->&/->;0(?-?*&=0/&3(&0A-/3$$&/->;0(>-&/3<-&0=&YRe&6Y]e&=0/&;@2$#,>a&R`e&=0/&

3,3?-"#,>8G&+->;0(>->&Q-/-&/-,-#A-?&=/0"&$#2/3/#->&#(&3$$&N-/"0(<&,0@(<#->&-L,-;<&!>>-LG&

&

'



 3 

=H'?B%%",&'/,&%15&1&"'E"./C"%2'5/&B1&/$,'/,'*"%+$,&'

=NH'*$.B+"'$('/,&%15&1&"'.",E/,F'JKO:'KPL'''

K(&OPPU.OPMP*&N-/"0(<&;@2$#,&$#2/3/#->&$-(<&^M*^UP&#<-">
1
&Q#<7#(&<7-&><3<-*&Q7#$-&<7-&:-;3/<"-(<&0=&

1#2/3/#->&/-)#0(3$&$#2/3/#->&$-(<&UcOR&#<-">&<0&N-/"0(<&$#2/3/#->G
2
&K(&<7#>&>@/A-%*&3,3?-"#,&$#2/3/#->&

/-;0/<-?&$-(?#()&MO*URU&#<-">&<0&0<7-/&N-/"0(<&$#2/3/#->G&'&"3Z0/&3,3?-"#,&$#2/3/%&$-(?-/&<73<&?#?&(0<&

,0";$-<-&<7-&>@/A-%&/-;0/<-?&>-;3/3<-$%&<73<&<7-%&$-(<&^cc`&#<-">&<0&N-/"0(<&$#2/3/#->&#(&OPMPG
3
&

fA-/3$$*&#<&3;;-3/>&<73<&YP*PPP.MPP*PPP&$#2/3/%&#<-">&3/-&,@//-(<$%&$-(<&Q#<7#(&N-/"0(<&-3,7&%-3/G&

'

=IH'9"./C"%2'+"&)$E5'JKQ:'KRL'

5@//-(<$%*&<7-&A3><&"3Z0/#<%&0=&N-/"0(<&$#2/3/#->&6UYe8&@>-&<7-&[(#<-?&9<3<->&E0><3$&9-/A#,-&=0/&#(</3><3<-&

?-$#A-/%&0=&"3<-/#3$>G&f<7-/&?-$#A-/%&"-<70?>&#(,$@?-&[E9*&#(=0/"3$&,0@/#-/&>-/A#,->*&3(?&73(?.?-$#A-/%&

0=&"3<-/#3$>&2%&$#2/3/%&><3==G&

&

&
&

'

                                                
1
& &N-/"0(<&:-;3/<"-(<&0=&1#2/3/#->*&!"#$%&'()*+,-.(/-+#0#1(2'0'-3'-.34(5677(8&&*0,(9":%#'*&OPMMG&

2
& &N-/"0(<&:-;3/<"-(<&0=&1#2/3/#->*&@(;@2$#>7-?&><3<#><#,>G&

3
& &N-/"0(<&:-;3/<"-(<&0=&1#2/3/#->*&@(;@2$#>7-?&><3<#><#,>G&
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=?H'3"C".5'$('5#",E/,F'$,'5)/##/,F'1,E'#1861F/,F'JKS:'KTL'

N-/"0(<&$#2/3/#->&>;-(?&3(%Q7-/-&=/0"&$->>&<73(&\MPP&<0&"0/-&<73(&\]PPP&;-/&%-3/&0(&#(</3><3<-&

?-$#A-/%&0=&#(<-/$#2/3/%&$03(&"3<-/#3$>G&50><>&=0/&;3,C3)#()&"3<-/#3$>&3/-&3$>0&3&=3,<0/*&<70@)7&<7->-&<-(?&

<0&2-&"@,7&$->>&6@(?-/&\MPP&;-/&%-3/&#(&<7-&"3Z0/#<%&0=&,3>->8G&

&

&
&

;H'N&&/&BE"5'&$U1%E'1'#%$#$5"E'8$B%/"%'5"%C/8"'

;NH'9"5/%"E'(%"VB",82'$('E"./C"%/"5'JKWL'

1#2/3/#->&Q-/-&3>C-?&70Q&0=<-(&<7-%&Q0@$?&Q3(<&<0&2-&A#>#<-?&2%&3&,0@/#-/&=0/&?/0;.0==>W;#,C@;>G&S7-&

"3Z0/#<%&Q0@$?&0;<&=0/&0(-&0/&<Q0&A#>#<>&;-/&Q--Ca&3&>"3$$-/&(@"2-/&0=&$#2/3/#->&#(?#,3<-?&3&(--?&=0/&^&0/&

]&A#>#<>&;-/&Q--CG&'&>@2><3(<#3$&(@"2-/&0=&$#2/3/#->&,70>-&g0<7-/h&=0/&<7#>&b@-><#0(a&0=&<70>-*&>-A-(&

/-;0/<-?&<73<&<7-%&Q0@$?&(--?&3&,0@/#-/&;#,C@;W?/0;0==&0($%&0(,-&0/&<Q#,-&;-/&"0(<7G&

&

'
'

'
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;IH'4)$BF)&5'$,'#%/8/,F'JK=<L'

1#2/3/#->&Q-/-&3>C-?&Q73<&<7-%&<70@)7<&3&=3#/&;/#,-&=0/&,0@/#-/&>-/A#,-&Q0@$?&2-&#=&<7-%&Q-/-&32$-&<0&

/-,-#A-&<7-#/&?->#/-?&$-A-$&0=&>-/A#,-&63>&#(?#,3<-?&#(&dU8G&'"0()&<70>-&3(>Q-/#()&g0<7-/*h&>#L&$#2/3/#->&

#(?#,3<-?&<73<&3(&3"0@(<&=3/&$->>&<73(&\]PP&Q0@$?&2-&3;;/0;/#3<-G&

&

'
'

;?H'N0/./&2'&$'%"1..$81&"'8B%%",&'#$5&1F"'(B,E5'JK==L'

40><&$#2/3/#->&6YMe8&3(<#,#;3<-&<73<&<7-%&Q0@$?&2-&32$-&<0&/-3$$0,3<-&"0(#->&=/0"&<7-#/&-L#><#()&

;0><3)-W>@;;$#->&2@?)-<>&<0&7-$;&,0A-/&<7-&,0><>&0=&3&,0@/#-/&>-/A#,-G&

&

'
'

'
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;9H'!"15$,5',$&'&$'#1%&/8/#1&"'JK=;L'

1#2/3/#->&Q-/-&3>C-?&Q7%&<7-%&"#)7<&(0<&;3/<#,#;3<-&#(&3&><3<-Q#?-&,0@/#-/&>-/A#,-G&S7-&3?-b@3,%&0=&

,@//-(<&>7#;;#()&"-<70?>&Q3>&<7-&"0><&=/-b@-(<$%&,#<-?&/-3>0(G&'"0()&<70>-&3(>Q-/#()&g0<7-/*h&

,0(,-/(>&Q-/-&-L;/->>-?&320@<&,0><*&<@/(3/0@(?&<#"-*&/-$#32#$#<%*&<7-&-(A#/0("-(<3$&#";3,<&0=&3&,0@/#-/&

>-/A#,-*&3(?&<7-&3(<#,#;3<-?&02>0$->,-(,-&0=&;7%>#,3$&$#2/3/%&"3<-/#3$>G&

&

&
&

;@H'X#",'8$++",&5'1,E'VB"5&/$,5'JK=OL'

1#2/3/#->&Q-/-&#(A#<-?&<0&>73/-&3(%&<70@)7<>*&b@-><#0(>&0/&,0(,-/(>&Q#<7&<7-&<3>C&=0/,-G&Yc&$#2/3/#->&

/->;0(?-?G&50""-(<>&=-$$&#(<0&<7-&=0$$0Q#()&,3<-)0/#->V&

X 50(,-/(&320@<&,0><>&6^M8&

X B-(-/3$&>@;;0/<&=0/&,0@/#-/&>-/A#,-&6OM8&

X 50(,-/(&320@<&<#"-$#(->>W<@/(3/0@(?&<#"-&6U8&

X 50(,-/(&320@<&,0";$#,3<-?&$0)#><#,>&0=&>%><-"&6R8&

X '(<#,#;3<-&=@<@/-&#(,/-3>-&#(&K11&A0$@"-&6]8&

X T--$&Q-$$.>-/A-?&2%&[9E9&6`8&

X '$/-3?%&?0&#(=0/"3$&?-$#A-/%W,0@/#-/&3,<#A#<#->&6`8&

X _F&>%><-"&3>&)00?&-L-";$3/&6O8&

X :->#/-&<0&>--&K11&;$3(&$#(C-?&<0&#";/0A-?W@;)/3?-?&@(#0(&,3<3$0)&6O8&

X 50(,-/(&320@<&-(A#/0("-(<3$&#";3,<W,3/20(&=00<;/#(<&6O8&

X '(<#,#;3<-&,0@/#-/&Q0@$?&$-3?&<0&2-<<-/&>-/A#,-&=0/&;3</0(>&6O8&

X 50(,-/(>&320@<&#(-b@#<#->*&;0$#,#->*&=3#/(->>&6O8&

X B/3(<&"0(#->&7-$;&>@;;0/<&;0><3)-&6M8&

X '1'&>70@$?&Q0/C&Q#<7&[9E9&=0/&2-<<-/&/3<->&=0/&$#2/3/#->&6M8&

X '(<#,#;3<-&/-?@,<#0(&0=&;0><3$&>-/A#,-&6M8&

X :->#/-&=0/&><3<-Q#?-&$#2/3/%&,3/?&6M8&

X 10Q&A0$@"-&(0Q&6M8&

X 50(,-/(&320@<&$0()-/&$03(&;-/#0?>&6M8&

X 1#2/3/%&0;-(&$#"#<-?&70@/>a&,0(,-/(>&320@<&$0)#><#,>&6M8&

X 50(,-/(&320@<&/-$#32#$#<%&6M8&

X 1#2/3/#->&>70@$?&2@%*&(0<&20//0Q*&200C>&<73<&,0><&i\Y&6M8&

X 9-/A#,-&>70@$?&2-&-(<#/-$%&><3<-.=@(?-?&6M8&



 7 

--H'@,C/%$,+",&1.'D81,'$('D&1&"U/E"'9"./C"%2'D25&"+5'

&&

K(&J@(-&OPMM*&"-"2-/>&0=&<7-&<3>C&=0/,-&,0(<3,<-?&3?"#(#></3<0/>&3(?&$#2/3/#3(>&=/0"&0<7-/&><3<->&<0&

#(b@#/-&320@<&<7-#/&?-$#A-/%&>-/A#,-&"0?-$>*&=@(?#()*&3(?&$0)#><#,>G&S7->-&,0(A-/>3<#0(>&/-A-3$-?&3&Q#?-&

?-)/--&0=&A3/#3<#0(&#(&=@(?#()&3(?&>-/A#,-&"0?-$>G&9<3<->&,0(>@$<-?&Q-/-V&50$0/3?0*&50((-,<#,@<*&

T$0/#?3*&43#(-*&43>>3,7@>-<<>*&_-Q&F3";>7#/-*&3(?&90@<7&:3C0<3G&

&

7B,E/,FM'40?-$>&#(,$@?-?V&&

X =@(?-?&-(<#/-$%&2%&;3/<#,#;3<#()&$#2/3/#->&64!8a&&

X =@(?-?&-(<#/-$%&2%&><3<-&64'8a&

X =@(?-?&-(<#/-$%&2%&19S'&=@(?>&6_F8a&

X =@(?-?&2%&><3<-&3(?&19S'&=@(?>&65S8a&

X =@(?-?&2%&;3/<#,#;3<#()&$#2/3/#->&3(?&19S'&=@(?>&69:8&

X =@(?-?&2%&;3/<#,#;3<#()&$#2/3/#->&3(?&><3<-&=@(?>&65f8&

X =@(?#()&=/0"&;3/<#,#;3<#()&$#2/3/#->*&(-<Q0/C>*&3(?&;@2$#,&7#)7-/&-?@,3<#0(&)/0@;&6T18&

&

9<3<->&Q70>-&>-/A#,->&3/-&>@;;0/<-?&2%&><3<-&0/&=-?-/3$&"0(-%&(0<-?&<73<&<7-&A0$3<#$#<%&0=&><3<-W=-?-/3$&

2@?)-<>&,3(&$-3?&<0&?#==#,@$<%&#(&>@><3#(#()&3&>-/A#,-G&

&

D"%C/8"'#%$C/E"%5M'40><&0=&<7-&><3<->&<73<&Q-&>;0C-&Q#<7&73A-&,70>-(&<0&0@<>0@/,-&?-$#A-/%&<0&3&;/#A3<-&

,0";3(%G&S70>-&><3<->&<73<&/@(&<7-#/&0Q(&,0@/#-/&>-/A#,->&/-;0/<-?&2@/-3@,/3<#,&7@/?$->&/-)3/?#()&

7@"3(&/->0@/,->&3(?&A3(&=$--<&;@/,73>-W"3#(<-(3(,-G&

&

3$F/5&/85M&'&Q#?-&A3/#-<%&0=&$0)#><#,3$&>,-(3/#0>&/-)3/?#()&/0@<->*&?-$#A-/%&=/-b@-(,%*&3(?&;/#,#()&"0?-$>&

Q-/-&/-;0/<-?G&K(&>0"-&><3<->*&$#2/3/#->&,3(&,700>-&<7-#/&?-$#A-/%&=/-b@-(,%a&#(&0<7-/>*&<7-&><3<-&

?-<-/"#(->&<7-&?-$#A-/%&>,7-?@$-&23>-?&0(&A0$@"-G&90"-&>-/A#,->&,73/)-&2%&<7-&#<-"a&0<7-/>&2%&<7-&

><0;G&&

&

!".1&/$,5)/#'0"&U"",'8$B%/"%'5"%C/8"'1,E'5&1&"U/E"'0$%%$U/,FY%"VB"5&/,FM&40><*&2@<&(0<&3$$*&><3<->&

>@/A-%-?&?0&73A-&3&@(#0(&,3<3$0)&0/&"@$<#;$-&@(#0(&,3<3$0)>G&43(%*&2@<&(0<&3$$*&3$$0Q&;3</0(>&<0&"3C-&

?#/-,<&/-b@-><>&=/0"&$#2/3/#->&><3<-Q#?-&0/&Q#<7#(&3&(-<Q0/CG&9-/A#,-&<0&,#<#j-(>&Q70&$#A-&#(&<0Q(>&<73<&?0&

(0<&73A-&3&;@2$#,&$#2/3/%&#>&73(?$-?&#(&3&A3/#-<%&0=&Q3%>G&

&

Z"%8"/C"E'1EC1,&1F"5'$('8$B%/"%'5"%C/8"M'

X ?$5&M&T$0/#?3&-><#"3<->&>;-(?#()&$->>&<73(&]Pe&0=&Q73<&#<&Q0@$?&,0><&<0&>7#;&"3<-/#3$>&A#3&[9E9a&

_-Q&F3";>7#/-&/-;0/<>&<73<&<7-&,0><&0=&>7#;;#()&3(&#<-"&0(-&Q3%&#(&<7-#/&>-/A#,-&#>&\PG``G&

X @((/8/",82Y5&1(('&/+"'51C/,F5M&1#<<$-&0/&(0&;3,C3)#()&0=&"3<-/#3$>&#>&/-b@#/-?a&>0"-&><3<->&73A-&

-A-(&?0(-&3Q3%&Q#<7&/0@<#()&>$#;>G&

X @,8$B%1F"5'5)1%/,FM'->;-,#3$$%&Q#<7&>#<-.23>-?&63>&0;;0>-?&<0&#<-".23>-?8&;/#,#()G&

&

Z"%8"/C"E'8)1..",F"5'155$8/1&"E'U/&)'8$B%/"%'5"%C/8"M'

[ DB5&1/,/,F'&)"'5"%C/8"M''

\ *$.1&/./&2'$('5&1&"Y("E"%1.'(B,E/,F&6#(&<70>-&><3<->&Q70>-&>-/A#,->&3/-&>@;;0/<-?&2%&

><3<-W19S'&=@(?>8G&

\ ?)1..",F"5'(/,E/,FY6""#/,F'C",E$%5&6#(&<70>-&><3<->&<73<&0@<>0@/,-8G&
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[ ?)1..",F"5'&$'/,E/C/EB1.'./0%1%/"5M'

\ ]%"1&"%'E"+1,E&"@><&2-&3,,0""0?3<-?&Q#<7&-L#><#()&><3==#()&$-A-$>&#(&"3(%&,3>->G&

\ 3/0%1%/"5'1%"'%B,,/,F'$B&'$('5#18"&=0/&><0/#()&70$?>W#<-">&#(&</3(>#<G&

[ ?1,'",8$B%1F"'/%%"5#$,5/0."'0")1C/$%M&&

\ f(&<7-&;3/<&0=&$#2/3/#->&6;-/,-#A-?&>7#/C#()&0=&$0,3$&,0$$-,<#0(&?-A-$0;"-(<&#(&=3A0/&0=&

/-$%#()&0(&0<7-/>H&,0$$-,<#0(>8a&&

\ f(&<7-&;3/<&0=&;3</0(>&6;$3,#()&/-b@-><>&2@<&(0<&;#,C#()&#<-">&@;8G&

&

'&"0/-&,0";$-<-&>@""3/%&0=&-(A#/0("-(<3$&>,3(&=#(?#()>&#>&#(,$@?-?&#(&';;-(?#L&IG&

&

3/,65'&$'+$%"'/,($%+1&/$,'10$B&'$&)"%'5&1&"5^'E"./C"%2'5"%C/8"5M'

X 50$0/3?0V&50$0/3?0&1#2/3/%&50@/#-/&&

7<<;VWWQQQG,$#,Q-2G0/)W$#2/3/%.,0@/#-/&&

X 50((-,<#,@<V&50((-,<#,3/&&

7<<;VWW,<GQ-2Z@(,<#0(G0/)WRM&&

X T$0/#?3V&9<3<-Q#?-&B/0@(?&:-$#A-/%&&

7<<;VWW<2$,G0/)W><3<-Q#?-.)/0@(?.?-$#A-/%&

X 43#(-V&K(<-/$#2/3/%&103(&N3(&:-$#A-/%&9-/A#,-&

7<<;VWWQQQG"3#(-G)0AW">$W$#2>W#(<-/$#2W?-$#A-/%G>7<"$&&

X 43>>3,7@>-<<>V&43>>3,7@>-<<>&1#2/3/%&9%><-"&:-$#A-/%&

7<<;VWWQQQG"3>>$#2>%><-"G0/)W?-$#A-/%.#(?-L.0=./->0@/,->W&

X _-Q&F3";>7#/-V&N3(&:-$#A-/%&9-/A#,-&

7<<;VWWQQQG(7G)0AW(7>$W>-/A#,->W$#2/3/#3(>WA3(k?-$#A-/%W#(?-LG7<"$&&

X +70?-&K>$3(?V&f1K9&1#2/3/%&_-<Q0/C&:-$#A-/%&9-/A#,->&

7<<;VWWQQQG0$#>G/#G)0AW(-<Q0/CW?-$#A-/%W#(?-LG;7;&&

&

'
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---H'4156'7$%8"'+""&/,F',$&"5'1,E'8$,C"%51&/$,5'

S7-&S3>C&T0/,-&"-<&>-A-/3$&<#"->&?@/#()&>@""-/&3(?&=3$$&OPMMG&&

&

>12'S:'/,'#"%5$,:'>/E5&1&"'D"%C/8"'?",&"%'JI"%./,LM&S7-&<3>C&=0/,-&,0(A-(-?&3(?&"-<&Q#<7&43/<%&+-#?*&

9<3<-&1#2/3/#3(*&<0&?#>,@>>&<7-&"0<#A3<#0(&=0/&,/-3<#()&<7-&<3>C&=0/,-&3(?&#<>&;@/;0>-G&l-&<3$C-?&0A-/&<7-&

#>>@->&#(A0$A-?&#(&"0A#()&$#2/3/%&"3<-/#3$&3/0@(?&<7-&><3<-&3(?&?-,#?-?&0(&<7-&=#/><&><-;>&Q-&(--?-?&<0&

<3C-G&S7-/-&Q3>&3$>0&3&$3/)-/&?#>,@>>#0(&320@<&$#2/3/%&=@(?#()&3(?&<7-&=@<@/-&0=&$#2/3/#->&3(?&<7-#/&-==-,<>&

0(&#(<-/$#2/3/%&$03(&>-/A#,-G&S7-&=#/><&<Q0&<3>C>&Q-&3)/--?&0(&Q-/-&M8&3&>@/A-%&0=&NS&$#2/3/#->&=0/&,@//-(<&

;/3,<#,->&3(?&(--?>&3(?&O8&3(&#(A-><#)3<#0(&0=&,0@/#-/&>-/A#,->&#(&>-A-/3$&><3<->G&

&

>12';Q:'/,'#"%5$,:'D&H'>/8)1".^5'?$.."F"'J?$.8)"5&"%LM'l-&7-$?&0@/&>-,0(?&"--<#()&0(&43%&O`<7&3=<-/&

<7-&N-/"0(<&1#2/3/%&'>>0,#3<#0(&50(=-/-(,-&3(?&;$3((-?&<7-&=0$$0Q#()&(-L<&><-;>V&

X +->-3/,7&0<7-/&><3<-H>&?-$#A-/%&>%><-">&6>#)(&@;&=0/&0(-a&)-<&#(=0&=0/&(-L<&"--<#()8G&

X +->-3/,7&3,<@3$&,0><>&0=&K11&</3(>3,<#0(>&#(,$@?#()&><3==&<#"-*&"3<-/#3$>*&;0><3)-G&

m J->>&l-#<j&=/0"&I/00C>&4-"0/#3$&1#2/3/%&,0(?@,<-?&3&><@?%&#(&Q7#,7&>7-&,3$,@$3<-?&<7-&

,0><&0=&\MMGP`&;-/&$03(G&

X f(-&0/&"0/-&ST&"-"2-/>&;$3(&<0&3<<-(?&?#>,@>>#0(&0=&><3<-Q#?-&?-$#A-/%&>%><-">&3<&_!1'&#(&

f,<02-/a&3//3()-&<0&"--<&Q#<7&C-%&;-0;$-&#(A0$A-?&#(&?-$#A-/%&>%><-">&#(&0<7-/&_!&><3<->n&

X 5/-3<-&3&>@/A-%&<0&2-&3?"#(#><-/-?&<0&N-/"0(<&;@2$#,&3(?&3,3?-"#,&$#2/3/#->G&9--&#=&Q-&,3(&

20//0Q&=/0"&S-((973/-H>&>@/A-%&6?#></#2@<-?&#(&;3;-/&3<&<7-&"--<#()8G&

&

_B,"'T:'8$,("%",8"'81..M&l-&=#(3$#j-?&<7-&b@-><#0(>&<0&3>C&#(&0@/&-(A#/0("-(<3$&>,3(G&l-&3$>0&?#>,@>>-?&

<7-&>@/A-%&0=&NS&$#2/3/#->*&<0&2-&23>-?&0(&3&>#"#$3/&>@/A-%&@>-?&2%&S-((->>--*&3(?&>-<&@;&3&

>@2,0""#<<--&<0&Q0/C&0(&<7-&b@-><#0(>G&&

&

_B,"';O:'8$,("%",8"'81..M&S7-&"-"2-/>&0=&<7-&<3>C&=0/,-&/-;0/<-?&0(&Q73<&Q-&$-3/(-?&=/0"&0@/&><3<->G&

S7#>&#(=0/"3<#0(&73>&2--(&>%(<7->#j-?&#(<0&3(&-(A#/0("-(<3$&>,3(*'Q7#,7&3,,0";3(#->&<7#>&/-;0/<G&

&

31&"'5B++"%M&50$$320/3<#A-&Q0/C&0(&<7-&-(A#/0("-(<3$&>,3(&3(?&>@/A-%&/->@$<>&Q3>&3,,0";$#>7-?&@>#()&

3&=/--&0($#(-&>-/A#,-*&l#))#0*&<73<&;/0A#?->&)/0@;&>73/#()*&-?#<#()*&3(?&,0""@(#,3<#0(&<00$>G&&

&

X8&$0"%';:'`"U'@,F.1,E'3/0%1%2'N55$8/1&/$,'1,,B1.'8$,("%",8"'JIB%./,F&$,LM&9-A-/3$&<3>C&=0/,-&

"-"2-/>&3<<-(?-?&3&>->>#0(&0(&><3<-Q#?-&?-$#A-/%&>-/A#,->G&l-&7-3/?&=/0"&,0$$-3)@->&#(&+70?-&K>$3(?*&

50((-,<#,@<&3(?&_-Q&F3";>7#/-G&&

X +70?-&K>$3(?H>&>-/A#,-&#>&?-$#A-/-?&2%&3&;/#A3<-&,0";3(%&3(?&"3(3)-?&2%&<7-&9<3<-&1#2/3/%G&S7-#/&

,0(</3,<&#>&@;&=0/&/-(-Q3$G&+70?-&K>$3(?&,73/)->&2%&<7-&><0;&3(?&Q3>&b@0<-?&\]GO]&;-/&><0;G&

S7-%&"0A-&320@<&^*PPP*PPP&#<-">&;-/&%-3/G&

X _-Q&F3";>7#/-&#>&$00C#()&3<&?-,/-3>-?&=@(?#()&3(?&#(,/-3>-?&?-"3(?&(0Q&<73<&<7-%&73A-&

;3</0(&?/#A-(&K11G&S7-%&"0A-&320@<&UPP*PPP&#<-">&;-/&%-3/&3(?&73A-&=0@(?&<73<&<7-&,7-3;-><&

0;<#0(&=0/&<7-"&#>&<0&73A-&<7-#/&0Q(&A3(>G&&
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X 50((-,<#,@<&/-;0/<-?&<73<&<7-#/&>%><-"&73>&2--(&#(&;$3,-&>#(,-&<7-&MURP>G&S7-%&73A-&><3<-Q#?-&

/-,#;/0,3$&20//0Q#()&3(?&3&><3<-Q#?-&$#2/3/%&,3/?G&S7-%&</3(>;0/<-?&^*PPP*PPP&#<-">&3<&3&,0><&0=&

\]YU*RPP&$3><&%-3/G&&

&

`$C"+0"%a9"8"+0"%M&S3>C&=0/,-&,73#/>*&3=<-/&<3$C#()&Q#<7&<7-&9<3<-&1#2/3/#3(*&?/3=<-?&3&=#(3$&/-;0/<G&

S3>C&=0/,-&"-"2-/>&"-<&A#3&,0(=-/-(,-&,3$$&0(&:-,-"2-/&MO&<0&?#>,@>>G&'&=#(3$&?/3=<&0=&<7-&/-;0/<&Q3>&

,0";$-<-?&3(?&>@2"#<<-?&<0&<7-&9<3<-&1#2/3/#3(&0(&:-,-"2-/&MY*&OPMMG&&

'
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-*H'?$,8.B5/$,5'1,E',"A&'5&"#5'

K(&,0(>#?-/#()&N-/"0(<H>&-L#><#()&#(</3><3<-&?-$#A-/%&>#<@3<#0(*&3&(@"2-/&0=&=3,<0/>&>70@$?&2-&C-;<&#(&

"#(?V&

&

X l#?->;/-3?&,00;-/3<#A-&20//0Q#()&3)/--"-(<>W;3</0(.#(#<#3<-?&K11>&?0&(0<&,@//-(<$%&-L#><&#(&

N-/"0(<&3>&<7-%&?0&#(&"0><&0=&<7-&><3<->&>@/A-%-?&#(&<7-&S3>C&T0/,-H>&-(A#/0("-(<3$&>,3(G&&

X S7-&-L#><#()&>%><-"&@>-?&2%&N-/"0(<&$#2/3/#->&<0&/-b@-><&3(?&;/0,->>&#(<-/$#2/3/%&$03(>&#>&,#<-?&

3>&3&23//#-/&2%&>0"-&$#2/3/#3(>*&Q70&?->,/#2-&#<&3>&,@"2-/>0"-&3(?&0@<.0=.?3<-G&

X S7-&;/->-(<&(@"2-/&0=&#<-">&>7#;;-?&Q#<7#(&<7-&><3<-&#>&/-$3<#A-$%&$0Q&6=-Q-/&<73(&M]P*PPP
4
&

A0$@"->&;-/&%-3/a&_-Q&F3";>7#/-*&#(&,0";3/#>0(*&?-$#A-/>&UPP*PPP&#<-">&Q#<7#(&<7-&><3<-&;-/&

%-3/8G&&

X 43(%&$#2/3/#->&/-;0/<&>3<#>=3,<#0(&Q#<7&<7-&,0><&3(?&<@/(3/0@(?&<#"-&0==-/-?&2%&<7-&[9E9G&

&

F0Q-A-/*&#(&,0(>#?-/#()&<7-&-A0$@<#0(&0=&N-/"0(<H>&$#2/3/%&$3(?>,3;-*&<7-&=0$$0Q#()&;/-?#,<#0(>&>70@$?&

2-&C-;<&#(&"#(?V&

&

X 500;-/3<#A-&3//3()-"-(<>&3/-&2-)#((#()&<0&>;/#()&@;*&Q#<7&,0(A-/>3<#0(>&320@<&><3<-Q#?-&

,3<3$0)>&3(?&20//0Q#()&<3C#()&,-(<-/&><3)-G&

X '>&<7-&;/0,->>&0=&20//0Q#()&200C>&=/0"&0<7-/&N-/"0(<&$#2/3/#->&2-,0"->&"0/-&>-3"$->>&=0/&

$#2/3/#3(>&3(?&;3</0(>*&Q-&,3(&-L;-,<&#(</3><3<-&K11&A0$@"-&<0&#(,/-3>-&>@2><3(<#3$$%G&

X S7-&[9E9&73>&Z@><&3((0@(,-?&3&(@"2-/&0=&,73()->*&#(,$@?#()&<7-&,$0>@/-&0=&<Q0&/-)#0(3$&

;/0,->>#()&=3,#$#<#->&3(?&3(&-(?&<0&(-L<.?3%&?-$#A-/%*&<73<&Q#$$&>$0Q&?0Q(&<7-&b@#,C&<@/(3/0@(?&

<#"-&,#<-?&3>&3&;0>#<#A-&=3,<0/&2%&"3(%&N-/"0(<&$#2/3/#->&

&

K<&3;;-3/>&#(-A#<32$-&<73<&<7-&><3<@>&b@0&Q#$$&2-&?#>/@;<-?&>#)(#=#,3(<$%&Q#<7#(&<7-&(-L<&O.]&%-3/>G&

1#2/3/#->&Q#$$&(--?&<0&>3<#>=%&3(&#(,/-3>-?&?-"3(?&=0/&#(<-/$#2/3/%&$03(&>-/A#,->&Q7#$-&Q0/C#()&Q#<7&

-L#><#()&><3==#()&3(?&2@?)-<&$-A-$>G&S7-&"0?-/3<-&>@;;0/<&=0/&3&><3<-Q#?-&,0@/#-/&>-/A#,-&<73<&,3"-&

<7/0@)7&#(&<7-&S3>C&T0/,-H>&>@/A-%&/->@$<&#>&$#C-$%&<0&2-,0"-&></0()-/G&

&

K(&0@/&,0(A-/>3<#0(>&Q#<7&0<7-/&><3<->*&3&/-,@//#()&<7-"-&Q3>&<7-&A0$3<#$#<%&0=&><3<-&3(?&19S'&=@(?#()&#(&

>@;;0/<&0=&$#2/3/%&,0@/#-/&>-/A#,->G&l-&7-3/?&><0/#->&0=&;-/-((#3$&$3><."#(@<-&>3A->&2%&$-)#>$3<@/->a&

<-";0/3/%&3(?&;-/"3(-(<&,@<>&<0&>-/A#,->a&3(?&,73$$-()->&=3,-?&2%&><3<-./@(&>-/A#,->&3>&=3/&3>&

;-/>0((-$&63;;/0A#()&(-Q&;0>#<#0(&/-b@#>#<#0(>a&=#$$#()&-";<%&;0>#<#0(>8&3(?&A3(&=$--<&"3#(<-(3(,-G&

B#A-(&<73<&N-/"0(<&Q0@$?&2-&->>-(<#3$$%&><3/<#()&=/0"&>,/3<,7*&<7-&S3>C&T0/,-&/-,0""-(?>&;$3((#()&<0&

0@<>0@/,-&?-$#A-/%&<0&3&;/#A3<-&>-/A#,-&3(?&2@#$?#()&3>&>@><3#(32$-&3&=@(?#()&>0@/,-&3>&;0>>#2$-G&S7-&

/-3$$0,3<#0(&0=&-L#><#()&;0><3)-&2@?)-<>&2%&;3/<#,#;3<#()&$#2/3/#->&#>&3&$#C-$%&;#-,-&0=&<7#>&=@(?#()G&!L#><#()&

                                                
4  +0@)7&(@"2-/&0=&#<-">&$-(<&L&O*&<0&3,,0@(<&=0/&/-<@/(&>7#;;#()&2%&20//0Q-/>G&



 12 

>0@/,->&0=&;0>>#2$-&><3<-&>@;;0/<&#(,$@?-&/0@)7$%&\`P*PPP&3((@3$$%&<73<&#>&)/3(<-?&<0&#(?#A#?@3$&N-/"0(<&

$#2/3/#->&<73<&;3/<#,#;3<-&#(&<7-&><3<-Q#?-&/->0@/,-&>73/#()&>%><-"&6N'198G&

&

d@-><#0(>&<73<&/-"3#(&<0&2-&3(>Q-/-?&#(,$@?-V&

MG !A-(&3>>@"#()&3&?/3"3<#,&#(,/-3>-&#(&#(</3><3<-&K11&A0$@"-*&Q#$$&<7-&3"0@(<&0=&>7#;;#()&?0(-&

Q#<7#(&N-/"0(<&2-&>@==#,#-(<&<0&3,7#-A-&<7-&-,0(0"#->&0=&>,3$-&>--(&#(&0<7-/&><3<->&Q#<7&,0@/#-/&

>-/A#,->n&

OG '/-&<7-/-&,0@/#-/>&Q70&Q0@$?&2-&Q#$$#()&<0&Q0/C&Q#<7&<7-&><3<-n&

^G l73<&=@(?#()&"0?-$&Q0@$?&2-&"0><&/-3$#><#,&=0/&3&N-/"0(<&$#2/3/%&,0@/#-/&>-/A#,-n&S0&Q73<&

-L<-(<&,0@$?&><3<-&0/&19S'&=@(?>&>@;;0/<&>@,7&3&>-/A#,-n&

`G '/-&<7-/-&3$<-/(3<#A->&<0&3&=@$$.=$-?)-?&,0@/#-/&>-/A#,-&<73<&,0@$?&>@;;0/<&$#2/3/#->&3(?&7-$;&

?-=/3%&<7-&,0><&0=&>7#;;#()&"3<-/#3$>&Q#<7#(&<7-&><3<-n&

&

d@-><#0(>&M&3(?&O&,0@$?&2-&3(>Q-/-?&2%&,0(<3,<#()&0(-&0/&"0/-&?-$#A-/%&,0";3(#->G&50";3(#->&

#?-(<#=#-?&2%&<7-&S3>C&T0/,-&3(?W0/&@>-?&2%&0<7-/&><3<->&#(,$@?-V&

&

• B/--(&40@(<3#(&4->>-()-/V&7<<;VWWQQQG)""->>-()-/G,0"W&&

• T/--?0"&o;/->>V&7<<;VWWQQQG=/--?0"L;/->>@>3G,0"W&&

• f;<#"3V&7<<;VWWQQQG0;<#"3>7#;;#()G,0"W&&

&

d@-><#0(>&^&3(?&`&Q#$$&/-b@#/-&0()0#()&/->-3/,7&3(?&3??#<#0(3$&#(=0/"3<#0(&320@<&=@<@/-&><3<-&2@?)-<&

,%,$->G&

&

K(&,$0>#()*&#<&#>&Q0/<7&"-(<#0(#()&<7-&/-A-/-(,-&Q#<7&Q7#,7&,0@/#-/&>-/A#,->&63(?&<7-&/-)#0(3$&0/&

><3<-Q#?-&20//0Q#()&3)/--"-(<>&<73<&@>@3$$%&,0-L#><&Q#<7&>@,7&>-/A#,->8&#(&0<7-/&><3<->&3/-&7-$?&2%&

;3</0(>&3(?&$#2/3/#3(>&<7-/-G&43(%&$#2/3/#3(>&Q-&>;0C-&Q#<7&#(?#,3<-?&<73<&<7-%&,0@$?&(0<&#"3)#(-&$#=-&

Q#<70@<&>@,7&3&>-/A#,-&3(?&<73<&><3<-Q#?-&20//0Q#()&#>&2%&=3/&<7-&"0><&;0;@$3/&$#2/3/%&>-/A#,-&3"0()&

,#<#j-(>&#(&<7-#/&><3<->*&)-(-/3<#()&</-"-(?0@>&)00?Q#$$&<0Q3/?&$#2/3/#->&#(&)-(-/3$G&l7#$-&<7-&7@/?$->&<0&

2-&0A-/,0"-&#(&3,7#-A#()&2/03?&,73()->&<0&<7-&N-/"0(<&$#2/3/%&$3(?>,3;-&3/-&>#)(#=#,3(<*&Q-&3>>-/<&<73<&

<7-&-(?&)03$&0=&></-3"$#(#()&3,,->>&<0&$#2/3/%&"3<-/#3$>&3,/0>>&<7-&><3<-&#>*&#(?--?*&3&Q0/<7%&0(-&<73<&

Q0@$?&;/0A-&</3(>=0/"3<#A-&=0/&<7-&,#<#j-(>&0=&N-/"0(<G&

&

&

&
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Library Courier Survey 

1. Which description best characterizes your library?

 
Response 

Percent
Response 

Count

Public Library 86.4% 108

College or University Library 13.6% 17

 answered question 125

 skipped question 3
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2. In which county are you located?

 
Response 

Percent
Response 

Count

Addison 4.8% 6

Bennington 6.3% 8

Caledonia 6.3% 8

Chittenden 10.3% 13

Essex  0.0% 0

Franklin 5.6% 7

Grand Isle 1.6% 2

Lamoille 5.6% 7

Orange 7.9% 10

Orleans 7.9% 10

Rutland 10.3% 13

Washington 7.1% 9

Windham 15.1% 19

Windsor 11.1% 14

 answered question 126

 skipped question 2
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3. What's your best estimate of how many items your library BORROWED from other 
Vermont libraries in fiscal year 2010?

 
Response 

Count

 128

 answered question 128

 skipped question 0

4. What's your best estimate of how many items your library LOANED to other Vermont 
libraries in fiscal year 2010?

 
Response 

Count

 128

 answered question 128

 skipped question 0
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5. What methods do you use to ship ILL items to other Vermont libraries? Please include 
both lending and borrowing returns. (Select all that apply.)

 
Response 

Percent
Response 

Count

USPS (Library/Media Rate or 
Parcel Post or 1st Class or 

Priority)
96.1% 123

FedEx  0.0% 0

UPS 10.2% 13

Courier 5.5% 7

Other (please specify) 
 

15.6% 20

 answered question 128

 skipped question 0

6. By your best estimate, how much do you spend annually on ILL shipping to other Vermont 
libraries? Please include both lending and borrowing returns.

 
Response 

Percent
Response 

Count

Don't know 5.5% 7

$1-100 7.9% 10

$101-500 35.4% 45

$501-1000 21.3% 27

$1001-2000 15.0% 19

$2001-5000 11.8% 15

Over $5000 3.1% 4

 answered question 127

 skipped question 1
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7. By your best estimate, how much do you spend annually on ILL shipping supplies and 
packing materials (e.g. envelopes, mailers, tape, etc.?)

 
Response 

Percent
Response 

Count

Don't know 4.8% 6

$1-100 64.3% 81

$101-500 24.6% 31

$501-1000 5.6% 7

$1001-2000  0.0% 0

$2001-5000  0.0% 0

Over $5000 0.8% 1

 answered question 126

 skipped question 2

8. Do you currently participate in any local or regional library courier services?

 
Response 

Percent
Response 

Count

Yes 4.7% 6

No 95.3% 122

If yes, please describe 
 

8

 answered question 128

 skipped question 0
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9. How often would you prefer a statewide courier service to visit your library?

 
Response 

Percent
Response 

Count

Once a week 26.8% 34

Twice a week 37.8% 48

Three times a week 12.6% 16

Five times a week 7.1% 9

Other (please specify) 
 

15.7% 20

 answered question 127

 skipped question 1

10. If you could have your preferred level of service as noted in Question 9, what would you 
consider a fair annual price for your participation with a statewide courier service?

 
Response 

Percent
Response 

Count

Less than $500 a year 45.6% 57

$501-1000 a year 27.2% 34

$1001-2000 a year 11.2% 14

Over $2000 a year 2.4% 3

Other amount (please specify) 
 

13.6% 17

 answered question 125

 skipped question 3
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11. Could your library reallocate any postage and shipping supply funds to participate in a 
shared, statewide courier service?

 
Response 

Percent
Response 

Count

Yes 60.6% 77

No 6.3% 8

I don't know 33.1% 42

 answered question 127

 skipped question 1

12. Why would your library not want to participate in a shared, statewide ILL courier 
service? (Select all that apply.)

 
Response 

Percent
Response 

Count

Lack ILL volume to justify expense 26.7% 20

Lack funds to contribute towards 
courier service

37.3% 28

Do not lend or borrow statewide 1.3% 1

Current shipping methods 
sufficient

44.0% 33

Other (please specify) 
 

38.7% 29

 answered question 75

 skipped question 53
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13. Please share any final thoughts, questions, or concerns that you would like to relay to 
the Vermont ILL Task Force.

 
Response 

Count

 68

 answered question 68

 skipped question 60

Q3.  What's your best estimate of how many items your library BORROWED from other Vermont libraries in fiscal
year 2010?

1 35 Aug 18, 2011 11:19 AM

2 271 Aug 17, 2011 10:28 AM

3 100 Aug 15, 2011 7:29 AM

4 160 Aug 13, 2011 10:05 AM

5 75 Aug 11, 2011 11:18 AM

6 325 Aug 11, 2011 9:53 AM

7 189 Aug 10, 2011 6:54 AM

8 730 Aug 9, 2011 7:21 AM

9 215 Aug 8, 2011 10:49 AM

10 90 Aug 6, 2011 9:00 AM

11 65 Aug 6, 2011 7:43 AM

12 about 125 items Aug 6, 2011 6:15 AM

13 70 Aug 5, 2011 12:24 PM

14 175 Aug 5, 2011 8:06 AM

15 56 Aug 5, 2011 7:38 AM

16 770 Aug 5, 2011 6:41 AM

17 60 Aug 4, 2011 12:38 PM

18 272 Aug 4, 2011 11:47 AM

19 750 Aug 4, 2011 11:40 AM
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Q3.  What's your best estimate of how many items your library BORROWED from other Vermont libraries in fiscal
year 2010?

20 100 Aug 4, 2011 10:43 AM

21 125 Aug 4, 2011 9:55 AM

22 100 Aug 4, 2011 8:33 AM

23 900 Aug 4, 2011 7:24 AM

24 70 Aug 4, 2011 6:18 AM

25 325 Aug 4, 2011 5:41 AM

26 130 Aug 3, 2011 2:35 PM

27 100 Aug 3, 2011 1:39 PM

28 150 Aug 3, 2011 1:39 PM

29 540 Aug 3, 2011 1:02 PM

30 35 Aug 2, 2011 11:32 AM

31 127 Jul 31, 2011 8:45 PM

32 414 Jul 29, 2011 1:31 PM

33 300 Jul 29, 2011 8:59 AM

34 1469 Jul 29, 2011 8:21 AM

35 240 Jul 28, 2011 10:55 AM

36 1300-1400 Jul 28, 2011 10:48 AM

37 137 Jul 28, 2011 10:43 AM

38 about 25 Jul 27, 2011 2:11 PM

39 1287 Jul 27, 2011 1:18 PM

40 303 Jul 27, 2011 1:09 PM

41 about 120 Jul 27, 2011 11:15 AM

42 270 Jul 27, 2011 9:36 AM

43 777 Jul 27, 2011 8:41 AM

44 273 Jul 27, 2011 7:28 AM

45 This number represent books, videos, microforms. Does not include articles-
which would be primarily electronic delivery.  Borrowed= 282 physical items

Jul 27, 2011 6:53 AM

46 250 Jul 26, 2011 8:26 AM

47 182 (It was much higher the previous year.) Jul 25, 2011 1:50 PM
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Q3.  What's your best estimate of how many items your library BORROWED from other Vermont libraries in fiscal
year 2010?

48 200 Jul 25, 2011 12:02 PM

49 355 Jul 25, 2011 11:04 AM

50 250 Jul 25, 2011 8:00 AM

51 200 Jul 23, 2011 9:04 AM

52 224 Jul 23, 2011 6:52 AM

53 100 Jul 22, 2011 1:51 PM

54 604 Jul 22, 2011 11:58 AM

55 100 Jul 22, 2011 10:51 AM

56 256 Jul 22, 2011 9:11 AM

57 85 Jul 22, 2011 8:49 AM

58 333 Jul 22, 2011 6:45 AM

59 366 Jul 21, 2011 1:29 PM

60 347 Jul 21, 2011 1:06 PM

61 125 Jul 21, 2011 12:47 PM

62 130 Jul 21, 2011 12:43 PM

63 100 Jul 21, 2011 11:23 AM

64 130 Jul 21, 2011 10:50 AM

65 12 Jul 21, 2011 9:56 AM

66 660 Jul 21, 2011 9:24 AM

67 40 Jul 21, 2011 9:11 AM

68 312 Jul 21, 2011 8:54 AM

69 434 Jul 21, 2011 8:47 AM

70 400 Jul 20, 2011 2:50 PM

71 351 Jul 20, 2011 2:47 PM

72 270 Jul 20, 2011 1:55 PM

73 135 Jul 20, 2011 1:49 PM

74 275 Jul 20, 2011 1:18 PM

75 55 Jul 20, 2011 12:57 PM
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Q3.  What's your best estimate of how many items your library BORROWED from other Vermont libraries in fiscal
year 2010?

76 100? Jul 20, 2011 12:53 PM

77 400 Jul 20, 2011 12:48 PM

78 113 Jul 20, 2011 11:57 AM

79 More then 50 Jul 20, 2011 10:57 AM

80 175 Jul 20, 2011 10:36 AM

81 186 Jul 20, 2011 10:20 AM

82 45 Jul 20, 2011 10:14 AM

83 1000 Jul 20, 2011 9:50 AM

84 300 Jul 20, 2011 9:45 AM

85 121 Jul 20, 2011 9:24 AM

86 303 Jul 20, 2011 9:23 AM

87 284 Jul 20, 2011 9:19 AM

88 45 Jul 20, 2011 9:06 AM

89 284 Jul 20, 2011 8:25 AM

90 261 Jul 20, 2011 8:24 AM

91 415 Jul 20, 2011 8:24 AM

92 110 Jul 20, 2011 8:09 AM

93 327 Jul 20, 2011 8:02 AM

94 396 Jul 20, 2011 7:44 AM

95 1724 Jul 20, 2011 7:04 AM

96 873 Jul 20, 2011 6:40 AM

97 175 Jul 20, 2011 5:54 AM

98 310 Jul 20, 2011 5:38 AM

99 375 Jul 19, 2011 5:33 PM

100 Approx 125 Jul 19, 2011 2:31 PM

101 400 Jul 19, 2011 2:31 PM

102 8 Jul 19, 2011 2:30 PM

103 120 Jul 19, 2011 2:11 PM
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Q3.  What's your best estimate of how many items your library BORROWED from other Vermont libraries in fiscal
year 2010?

104 569 Jul 19, 2011 1:50 PM

105 205 Jul 19, 2011 1:39 PM

106 15 Jul 19, 2011 1:29 PM

107 250-300 Jul 19, 2011 1:08 PM

108 200 Jul 19, 2011 12:57 PM

109 483 Jul 19, 2011 12:50 PM

110 213.....Since this data is reported to the state, librarians should vwe able to
report this number exactly

Jul 19, 2011 12:02 PM

111 450 Jul 19, 2011 11:48 AM

112 1308 Jul 19, 2011 11:44 AM

113 275 Jul 19, 2011 11:34 AM

114 75 Jul 19, 2011 11:32 AM

115 12 Jul 19, 2011 11:24 AM

116 599 Jul 19, 2011 11:16 AM

117 175 Jul 19, 2011 11:08 AM

118 500 times Jul 19, 2011 11:08 AM

119 165 Jul 19, 2011 10:47 AM

120 168 Jul 19, 2011 10:40 AM

121 160 Jul 19, 2011 10:30 AM

122 70 Jul 19, 2011 10:27 AM

123 300 Jul 19, 2011 10:26 AM

124 254 Jul 19, 2011 10:17 AM

125 40 Jul 19, 2011 10:15 AM

126 67 Jul 19, 2011 10:12 AM

127 1195 Jul 19, 2011 9:59 AM

128 350 Jul 19, 2011 9:55 AM

Q4.  What's your best estimate of how many items your library LOANED to other Vermont libraries in fiscal year
2010?

1 10 Aug 18, 2011 11:19 AM
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Q4.  What's your best estimate of how many items your library LOANED to other Vermont libraries in fiscal year
2010?

2 445 Aug 17, 2011 10:28 AM

3 135 Aug 15, 2011 7:29 AM

4 50 Aug 13, 2011 10:05 AM

5 4 Aug 11, 2011 11:18 AM

6 30 Aug 11, 2011 9:53 AM

7 93 Aug 10, 2011 6:54 AM

8 2060 Aug 9, 2011 7:21 AM

9 30 Aug 8, 2011 10:49 AM

10 20 Aug 6, 2011 9:00 AM

11 3 Aug 6, 2011 7:43 AM

12 about 85 items Aug 6, 2011 6:15 AM

13 40 Aug 5, 2011 12:24 PM

14 35 Aug 5, 2011 8:06 AM

15 40 Aug 5, 2011 7:38 AM

16 982 Aug 5, 2011 6:41 AM

17 5 Aug 4, 2011 12:38 PM

18 64 Aug 4, 2011 11:47 AM

19 500 Aug 4, 2011 11:40 AM

20 125 Aug 4, 2011 10:43 AM

21 19 Aug 4, 2011 9:55 AM

22 5 Aug 4, 2011 8:33 AM

23 1700 Aug 4, 2011 7:24 AM

24 27 Aug 4, 2011 6:18 AM

25 100 Aug 4, 2011 5:41 AM

26 50 Aug 3, 2011 2:35 PM

27 20 Aug 3, 2011 1:39 PM

28 130 Aug 3, 2011 1:39 PM

29 125 Aug 3, 2011 1:02 PM
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Q4.  What's your best estimate of how many items your library LOANED to other Vermont libraries in fiscal year
2010?

30 1 Aug 2, 2011 11:32 AM

31 43 Jul 31, 2011 8:45 PM

32 244 Jul 29, 2011 1:31 PM

33 300 Jul 29, 2011 8:59 AM

34 1992 Jul 29, 2011 8:21 AM

35 55 Jul 28, 2011 10:55 AM

36 1200-1300 Jul 28, 2011 10:48 AM

37 117 Jul 28, 2011 10:43 AM

38 1 Jul 27, 2011 2:11 PM

39 507 Jul 27, 2011 1:18 PM

40 54 Jul 27, 2011 1:09 PM

41 about  5 Jul 27, 2011 11:15 AM

42 40 Jul 27, 2011 9:36 AM

43 1813 Jul 27, 2011 8:41 AM

44 608 Jul 27, 2011 7:28 AM

45 This number represents physical mailed items and not items delivered
electronically. Loaned= 112 physical items

Jul 27, 2011 6:53 AM

46 20 Jul 26, 2011 8:26 AM

47 28, but I expect that will increase markedly as our catalog is going to be
accessible soon through web2.

Jul 25, 2011 1:50 PM

48 40 Jul 25, 2011 12:02 PM

49 729 Jul 25, 2011 11:04 AM

50 150 Jul 25, 2011 8:00 AM

51 25 Jul 23, 2011 9:04 AM

52 38 Jul 23, 2011 6:52 AM

53 50 Jul 22, 2011 1:51 PM

54 608 Jul 22, 2011 11:58 AM

55 50 Jul 22, 2011 10:51 AM

56 276 Jul 22, 2011 9:11 AM
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Q4.  What's your best estimate of how many items your library LOANED to other Vermont libraries in fiscal year
2010?

57 0 Jul 22, 2011 8:49 AM

58 468 Jul 22, 2011 6:45 AM

59 43 Jul 21, 2011 1:29 PM

60 4 Jul 21, 2011 1:06 PM

61 2 Jul 21, 2011 12:47 PM

62 70 Jul 21, 2011 12:43 PM

63 80 Jul 21, 2011 11:23 AM

64 100 Jul 21, 2011 10:50 AM

65 2 Jul 21, 2011 9:56 AM

66 2,925 Jul 21, 2011 9:24 AM

67 160 Jul 21, 2011 9:11 AM

68 27 Jul 21, 2011 8:54 AM

69 532 Jul 21, 2011 8:47 AM

70 76 Jul 20, 2011 2:50 PM

71 15 Jul 20, 2011 2:47 PM

72 51 Jul 20, 2011 1:55 PM

73 25 Jul 20, 2011 1:49 PM

74 85 Jul 20, 2011 1:18 PM

75 25 Jul 20, 2011 12:57 PM

76 10? Jul 20, 2011 12:53 PM

77 850 Jul 20, 2011 12:48 PM

78 1328 Jul 20, 2011 11:57 AM

79 As many as 50 or more. Jul 20, 2011 10:57 AM

80 3 Jul 20, 2011 10:36 AM

81 217 Jul 20, 2011 10:20 AM

82 2 Jul 20, 2011 10:14 AM

83 1200 Jul 20, 2011 9:50 AM

84 50 Jul 20, 2011 9:45 AM
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Q4.  What's your best estimate of how many items your library LOANED to other Vermont libraries in fiscal year
2010?

85 116 Jul 20, 2011 9:24 AM

86 821 Jul 20, 2011 9:23 AM

87 19 Jul 20, 2011 9:19 AM

88 65 Jul 20, 2011 9:06 AM

89 57 Jul 20, 2011 8:25 AM

90 47 Jul 20, 2011 8:24 AM

91 776 Jul 20, 2011 8:24 AM

92 3 Jul 20, 2011 8:09 AM

93 176 Jul 20, 2011 8:02 AM

94 224 Jul 20, 2011 7:44 AM

95 225 Jul 20, 2011 7:04 AM

96 228 Jul 20, 2011 6:40 AM

97 55 Jul 20, 2011 5:54 AM

98 298 Jul 20, 2011 5:38 AM

99 25 Jul 19, 2011 5:33 PM

100 Approx 75 Jul 19, 2011 2:31 PM

101 100 Jul 19, 2011 2:31 PM

102 8 Jul 19, 2011 2:30 PM

103 763 Jul 19, 2011 2:11 PM

104 713 Jul 19, 2011 1:50 PM

105 8 Jul 19, 2011 1:39 PM

106 6 Jul 19, 2011 1:29 PM

107 100 Jul 19, 2011 1:08 PM

108 0 Jul 19, 2011 12:57 PM

109 292 Jul 19, 2011 12:50 PM

110 2124 ,,,,,  Again, this number is counted exactly by the automated system. Jul 19, 2011 12:02 PM

111 150 Jul 19, 2011 11:48 AM

112 1940 Jul 19, 2011 11:44 AM
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Q4.  What's your best estimate of how many items your library LOANED to other Vermont libraries in fiscal year
2010?

113 750 Jul 19, 2011 11:34 AM

114 15 Jul 19, 2011 11:32 AM

115 19 Jul 19, 2011 11:24 AM

116 72 Jul 19, 2011 11:16 AM

117 500 Jul 19, 2011 11:08 AM

118 75 Jul 19, 2011 11:08 AM

119 120 Jul 19, 2011 10:47 AM

120 88 Jul 19, 2011 10:40 AM

121 1 Jul 19, 2011 10:30 AM

122 6 Jul 19, 2011 10:27 AM

123 900 Jul 19, 2011 10:26 AM

124 1 Jul 19, 2011 10:17 AM

125 10 Jul 19, 2011 10:15 AM

126 4 or 5 Jul 19, 2011 10:12 AM

127 2183 Jul 19, 2011 9:59 AM

128 280 Jul 19, 2011 9:55 AM

Q5.  What methods do you use to ship ILL items to other Vermont libraries? Please include both lending and
borrowing returns. (Select all that apply.)

1 hand deliver Aug 5, 2011 12:24 PM

2 I also try to borrow locally when possible, and then I hand-deliver, or pick up the
items.

Aug 4, 2011 12:38 PM

3 If a loan is from Rutland, I simply drop it off there or request that of the patron. Aug 4, 2011 10:43 AM

4 drop off and pick up if convenient Aug 3, 2011 1:39 PM

5 If they are fairly close I will drive over myself to pick-up/return. Aug 2, 2011 11:32 AM

6 Pick-up/Delivery: Books on hold shelf for local public library or hand delivered
Pony Express- hand delivered at meetings

Jul 29, 2011 8:21 AM

7 for neighboring towns, we rely on pick up / drop off when convenient Jul 28, 2011 10:55 AM

8 Occasionally will pick up or drop off if I'm going by that library. Always walk to the Jul 25, 2011 1:50 PM
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Q5.  What methods do you use to ship ILL items to other Vermont libraries? Please include both lending and
borrowing returns. (Select all that apply.)

college to get what we're borrowing from them.

9 we drop off or pick up for very close libraries Jul 25, 2011 8:00 AM

10 If convienent we also return them to area libraries ourselves. Jul 23, 2011 6:52 AM

11 patron/employee going that way drops off or picks up Jul 21, 2011 9:11 AM

12 hand deliver Jul 20, 2011 2:50 PM

13 Hand deliver, when convenient Jul 20, 2011 8:25 AM

14 Sometimes we hand deliver Jul 19, 2011 2:31 PM

15 Staff drop offs when possible Jul 19, 2011 2:11 PM

16 For local libraries we drop off/pick up. Jul 19, 2011 1:08 PM

17 I spend very little in postage.  I try to borrow books from libraries in towns that I
frequent.  I pick the books up and bring them back myself.

Jul 19, 2011 12:57 PM

18 I couldn't get into the box in question #5 for "other, please specify" when
indicating ways books get transferred.  For us, a number of librarians drop in and
pick up books or make a special trip to the area and include a stop at the library
for titles we're holding for them.  It's a great way to see each other.

Jul 19, 2011 12:02 PM

19 Hand deliver when convenient Jul 19, 2011 10:26 AM

20 I pick up and deliver to local Libraries Jul 19, 2011 10:12 AM

Q8.  Do you currently participate in any local or regional library courier services?

1 none available---would love to! Aug 17, 2011 10:28 AM

2 During the academic year we have a twice weekly courier service with UVM and
Middlebury (SMC)

Aug 4, 2011 7:24 AM

3 We pay a person to travel between MDY and UVM twice a week. Jul 27, 2011 8:41 AM

4 Informally, we hand deliver books between Pomfret and Woodstock. Jul 26, 2011 8:26 AM

5 The special services unit send books and the postage is free. Jul 21, 2011 12:47 PM

6 Our ILL staff person hand returns & on occasion picks up books when it fit s with
her regular travels (16 books in 2010)

Jul 20, 2011 1:55 PM

7 I pick up books at other libraries ie:Brooks,Ludia Taft Jul 19, 2011 11:32 AM

8 informal delivery by librarians Jul 19, 2011 9:55 AM

Q9.  How often would you prefer a statewide courier service to visit your library?

1 at least three times a week or more Aug 17, 2011 10:28 AM
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Q9.  How often would you prefer a statewide courier service to visit your library?

2 bi-monthly Aug 11, 2011 11:18 AM

3 1-2 times per month Aug 4, 2011 12:38 PM

4 not needed- post office is close Aug 4, 2011 9:55 AM

5 not sure Aug 3, 2011 1:39 PM

6 Daily or twice daily Jul 29, 2011 8:21 AM

7 every two weeks Jul 27, 2011 2:11 PM

8 probably twice, but it would depend on cost Jul 27, 2011 9:36 AM

9 Unsure ...we are only open 2 days a week. Jul 21, 2011 12:47 PM

10 none Jul 20, 2011 12:57 PM

11 1x a month Jul 20, 2011 10:14 AM

12 Even a bi-monthly visit would be great!  Our local post office has reduced its
hours and that has made it even more challenging to get there.

Jul 20, 2011 9:06 AM

13 Ideally five; could live with four or three if cost dictated that. Jul 20, 2011 5:38 AM

14 Once would do, twice would be better! Jul 19, 2011 2:31 PM

15 I don't need a courier service. Jul 19, 2011 12:57 PM

16 Upon request/ or every 2 weeks Jul 19, 2011 11:32 AM

17 It doesn't appear to be financially advantageous. Jul 19, 2011 11:24 AM

18 We are happy to pay to lend and borrow. We line item this in our budget. Jul 19, 2011 10:40 AM

19 once a month Jul 19, 2011 10:15 AM

20 Never - we don't need a courier service - USPS works very well. Jul 19, 2011 9:59 AM

Q10.  If you could have your preferred level of service as noted in Question 9, what would you consider a fair
annual price for your participation with a statewide courier service?

1 Not anything over $100 Aug 6, 2011 9:00 AM

2 not sure Aug 3, 2011 1:39 PM

3 less than $200 per year Jul 27, 2011 2:11 PM

4 not sure Jul 22, 2011 6:45 AM

5 a lot less than $500 Jul 21, 2011 12:47 PM

6 not interested in a statewide courier service Jul 21, 2011 9:56 AM
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Q10.  If you could have your preferred level of service as noted in Question 9, what would you consider a fair
annual price for your participation with a statewide courier service?

7 our postal budget is over 10,000, any amount lower than that would be okay. Jul 21, 2011 9:24 AM

8 New service should save us 15% or more Jul 21, 2011 8:47 AM

9 we would not have funds for this Jul 20, 2011 12:57 PM

10 $500.00 seems resonable, however a possible base on delivery/mileage maybe
another way. In addition some libraries might only be a once a month pick up/
drop off.

Jul 20, 2011 10:57 AM

11 less than $100 Jul 20, 2011 10:14 AM

12 less than $200 Jul 20, 2011 8:09 AM

13 Less than what it currently costs the library. Jul 20, 2011 5:54 AM

14 I wouldn't use a courier service. Jul 19, 2011 12:57 PM

15 Less than $100 Jul 19, 2011 11:32 AM

16 None, it should be provided as state service, however, we would be willing to
pay our budgeted ILL postage cost of $600

Jul 19, 2011 11:16 AM

17 This would have to be discussed with the Board Jul 19, 2011 10:15 AM

Q12.  Why would your library not want to participate in a shared, statewide ILL courier service? (Select all that
apply.)

1 We would prefer to have a courier service, and at minimum 3X/week (5 is
preferred), but cost would be the determining factor for our participation,
especially while our budget remains level-funded.

Aug 10, 2011 6:54 AM

2 I think we WOULD want to participate but if we didn't want to the above would be
the reason since we are relatively happy with our current mode.

Aug 6, 2011 6:15 AM

3 Would it be feasable?  Would ILL's go and come as quickly as through the postal
service?  People want their items now or yesterday.  Would we be able to give
the same level of service or better?  I would not want to step backwards in terms
of  delays.

Aug 5, 2011 6:41 AM

4 We get good turnaround time from most libraries and  a courier service would
not be as expedient.

Aug 4, 2011 8:33 AM

5 It really depends on the expense.  If it is equal about to what we pay, it would be
worth it for the lack of aggravation of things piling up on my desk.  If it's more
expensive, then I wll keep doing what I'm doing.

Aug 4, 2011 6:18 AM

6 Would not want to spend more than we currently do Jul 29, 2011 1:31 PM

7 Reliability and timeliness Jul 29, 2011 8:59 AM
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Q12.  Why would your library not want to participate in a shared, statewide ILL courier service? (Select all that
apply.)

8 concern regarding future expense Jul 27, 2011 1:09 PM

9 the 2nd and 4th checks indicate "for now" Jul 27, 2011 11:15 AM

10 If cost is too high, we could not participate. Jul 27, 2011 9:36 AM

11 The post office is next door and very convenient to use. Jul 26, 2011 8:26 AM

12 Hard to estimate since I don't know how much the volume will increase when we
are accessible through Web2

Jul 25, 2011 1:50 PM

13 Since we now receive daily mail deliveries, we would not want to give up this
prompt service unless there is a significant cost reduction.

Jul 22, 2011 11:58 AM

14 I'm not sure if this would be less expensive or really needed. I wonder about the
Carbon Footprint of adding another vehicle to be a courier. The USPS is already
delivering things so the Carbon Footprint for our ILL service isn't big. A courier
would add another vehicle to the mix. I don't see a great benefit.

Jul 21, 2011 1:29 PM

15 if it were more $$$ than USPS Jul 21, 2011 9:11 AM

16 It would have to be cost effective to our borrowing habits. Jul 21, 2011 8:54 AM

17 I am happy with the current system but am not opposed to changing to courier
service.

Jul 20, 2011 2:50 PM

18 I cannot think of any reason not to participate. Jul 20, 2011 11:57 AM

19 It would depend on whether it was as expedient as USPS library rate mailing is. Jul 20, 2011 10:36 AM

20 No reason not to participate Jul 20, 2011 9:50 AM

21 If it cost more to participate than it does to ship via USPS, we obviously wouldn't
benefit from participating.

Jul 20, 2011 9:45 AM

22 Currently we ship as requested (sometimes its three days a week. Jul 20, 2011 9:24 AM

23 For the moment, the current system is not too much of a burden. Jul 20, 2011 7:44 AM

24 If the cost were more than it currently costs to participate, it would nt be efficient.
However, if it were less, there would be no reason the library should not
participate.

Jul 20, 2011 5:54 AM

25 As long as we could get the same level of service I don't see a problem as long
as our costs did not increase appreciably

Jul 19, 2011 2:31 PM

26 If delivery service was less than three times per week and/or it cost more than
our current method of mailing.

Jul 19, 2011 1:50 PM

27 no reason not too! Jul 19, 2011 12:50 PM

28 Only if too costly. Jul 19, 2011 11:16 AM

29 The evolution of information delivery will make a courier service obsolete within
the next few years.

Jul 19, 2011 9:59 AM

Q13.  Please share any final thoughts, questions, or concerns that you would like to relay to the Vermont ILL Task
Force.

1 Not sure if this is practical for small libraries like us. Aug 18, 2011 11:19 AM
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Q13.  Please share any final thoughts, questions, or concerns that you would like to relay to the Vermont ILL Task
Force.

2 I apologize for the delay in getting this back to you! Aug 15, 2011 7:29 AM

3 I would love to see this service offered in Vermont. Aug 13, 2011 10:05 AM

4 this would be great! Aug 11, 2011 9:53 AM

5 Thank you for pursuing this option for all of us! Aug 10, 2011 6:54 AM

6 Eliminating the packaging would be time saving.  However, I do think getting
materials for patrons would take longer and perhaps the materials lent would be
out of the library for longer periods of time. Lee

Aug 9, 2011 7:21 AM

7 I would love a courier service, but would need more details. Using the post office
ensures (usually) overnight delivery, and my patrons love that. If the courier
service is too slow, then my patrons will ask me to use the USPS as it will be
faster.

Aug 8, 2011 10:49 AM

8 Just to reinterate, while we are content with the way we handle ILL here at the
SHCL, I DO feel some sort of state wide courier service is the more
logical/economical and ethical way to go for ALL the libraries in the state.

Aug 6, 2011 6:15 AM

9 The ILL plan needs to be linked to an upgrade/improvement of the Union
Catalog for the state.  Currently it seems to be hopelessly outdated, at least
regarding deletions.  If the DOL's new ILS aids this upgrade so much the better,
but small libraries still in the planning stages of automating need guidance as to
what that system will be, and when it will in place.  Will it be  KOHA or
Evergreen, and what will it cost.  Small libraries may not be able to afford the
cost of either of these systems, and the costs and confusion(?) of using a
consoritial system will have to be explained.   There should also be funds
available to help all those small libraries who, on their own,  have already
automated using such sytems as LibraryWorld and others, to convert to
whatever the default system is.    I know the DOL has budget constraints but the
small libraries are similarly cash strapped. Any change to another system will be
an unplanned expense.

Aug 5, 2011 7:38 AM

10 If I could have and give the same level of service, in terms of packages getting
places at the same time rate as now, I would be happy to reallocate postage
monies to this service.  I am asking for three times a week because I don't think
we have the volumne to ask for five days, but I already anticipate delays
because of this. I wish you the best of luck with this and if I could help in any
way, please let me know.

Aug 5, 2011 6:41 AM

11 Would a courier service be quicker than USPS?  That would be the advantage in
addition to cost savings.

Aug 4, 2011 11:40 AM

12 Grant monies received for ill postage help to offset the costs of providing this
service.  Once our holdings are available through OPAC, there may be an
increase in ill loan requests.

Aug 4, 2011 10:43 AM

13 ALA should work out a deal or new strategyl with Postal Service to help their
survival and to aid libraries. They already had the largest fleet of trucks in US we
do not need to duplicate?

Aug 4, 2011 8:33 AM

14 Thank you for looking into another option.  Jill Aug 3, 2011 2:35 PM
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Q13.  Please share any final thoughts, questions, or concerns that you would like to relay to the Vermont ILL Task
Force.

15 In the past we have not loaned or borrowed that many ILL's. During the past two
months our ILL's have increased dramatically, so if this trend continues a courier
service may interest us more. Also I am not sure how much is proposed for the
courier service fee, whether it is a flat rate or by deliveries and pickups.

Aug 3, 2011 1:39 PM

16 Since we are open only M-W-F, the "delay" of using mail service does not seem
so great.  Interest in the courier service is highly dependent on the cost of
postage and possible reduction of postal service in the future

Jul 31, 2011 8:45 PM

17 This could be a good thing if it doesn't cost more than we currently spend. Jul 29, 2011 8:59 AM

18 It would be awesome to have statewide ILL service.  A person could use their
Vermont driver license as a library card to request materials from any library in
the state.  Items could either be returned directly by the mail or returned to any
library for return to the originating library if an inexpensive courier system were in
place.  Thanks for all your work!

Jul 29, 2011 8:21 AM

19 Thanks for looking into this ---- ideally, we would love to pay no more than $500
(yes, we are paying a bit more than that now). Thanks

Jul 28, 2011 10:55 AM

20 We would love this service!  I'm guessing that our in-state lending & borrowing
are around 2/3-3/4 of our total ILL, which brings our annual postage to about
$2300-$2500.  If a service were less than or equal to our current postage, it
would be worth it to us.

Jul 28, 2011 10:48 AM

21 Low volume doesn't necessarily mean we would not participate, it just makes the
decision less obvious.

Jul 28, 2011 10:43 AM

22 We currently spend approx. $2.68 for each book we return.  If we paid for both
sending and receiving our cost would be about $150 a year. That would be an
option that we would consider.   For high volume libraries, a courier would be
great, I'm sure.

Jul 27, 2011 2:11 PM

23 Similar system of van delivery in existance in NH. Works very well. Delivery
frequency is based on volume, and the routes each day are known. This makes
it easier to select lending libraries by van route. Another component of the
NhuPAC system (NH) is an easier-to-use borrowing string, enabling request to
cycle through selected libraries at a given rate rather than waiting for a negitive
reply and asking again.

Jul 27, 2011 1:09 PM

24 Our current costs for sending / receiving books came to about $425 for about
310 books.  We were able to keep costs low by using our local folks who pass by
different libraries on their way somewhere to drop off / pick up books for us.  I
also frequently went the NERL to pickup / drop off, thereby saving both libraries
money.  With a courier I would be paying for these so my costs would likely be
higher.   Anything that could bring the overall cost down would be great because
our patrons are requesting more and more books from elsewhere. Thanks for
doing this.  Keep up the good work.

Jul 27, 2011 9:36 AM

25 More of the cost for a Courier system should be covered by large users. (MDY
would be one!)

Jul 27, 2011 8:41 AM

26 If there was a cost-effective courier service our borrowing requests from VT
libraries would probably increase.

Jul 27, 2011 6:53 AM
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Q13.  Please share any final thoughts, questions, or concerns that you would like to relay to the Vermont ILL Task
Force.

27 A courier service would probably be regional.  Sometimes our patrons request
books that are only available at college libraries.  We would likely need to still
use the post office for those requests.

Jul 26, 2011 8:26 AM

28 I already indicated this in a couple of the questions, but I'll say again that it's hard
for me to judge how much this would help and if it would be any cheaper than
USPS or even how often we'd need it until we're well into being available
separately on Web2.

Jul 25, 2011 1:50 PM

29 Would love a statewide ILL courier service. Would like it designed to keep
shipping costs down.

Jul 25, 2011 12:02 PM

30 In thinking about this: Our share of the service would need to be roughly equal to
the postage we'd save (approx$350) and with similar service; ie: books
requested arrive in 1-5 days.  Also, we are only open 18 hours a week... makes
me wonder about the drop off/pick up issues... That is what comes to mind as I
fill out the survey. Thanks

Jul 23, 2011 9:04 AM

31 I can't imagine that a weekly courier service would be more economical or
environmentally sound than shipping books via USPS--unless of course lots of
large items (e.g. book sets, puppet shows, storywalks, etc.) became available for
loan from the DOL.

Jul 22, 2011 1:51 PM

32 At the New Hampshire library where I last worked, it did not cost the library
anything to use the state's van service.  I think the NH State Llibrary used federal
funds to pay for the service.  Thank you for investiging this possibiity!

Jul 22, 2011 11:58 AM

33 A statewide service would just bring ILL to another level for our patrons...I
imagine it would cut costs on supplies too!  great idea!

Jul 22, 2011 10:51 AM

34 The only reason to switch from using the post office to a library courier service
would be to reduce costs or improve service.  Since the service that we receieve
from the USPS meets our needs very well, the only reason we would have to
consider switching would be substantial cost savings.

Jul 22, 2011 9:11 AM

35 I can see the frustration that some libraries have in postal rates increasing, but I
also feel that a courier service would be complicated, expensive and add another
layer to fossil fuel comsumption.

Jul 21, 2011 1:29 PM

36 I would really welcome a service like this! At times (as a one person library) I feel
like a postal worker - without their pension. : ) Thanks for investigating the
possibilities of a courier service.

Jul 21, 2011 12:43 PM

37 A good idea if it is financially feasible Jul 21, 2011 11:23 AM

38 A shared pool of money from each library determined by some formula based
upon the total of ills in and ills out, plus the cost sharing grant and
population/circulation/patronage statistics - sounds complicated but someone
with such abilities might be able to come up with a sensible formula -
administered like a loan. Just a thought, it might be too much paper work and
excess administrative headache!

Jul 21, 2011 9:11 AM

39 Our local post office is next door to the library, so it's easy for us to mail ILLs up
to 6 times per week.  I don't think it makes sense for a courier service to visit our
library more than 3 times per week, but I'd expect a reasonable savings if we

Jul 21, 2011 8:47 AM
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Q13.  Please share any final thoughts, questions, or concerns that you would like to relay to the Vermont ILL Task
Force.

were to switch.

40 We think it would be WONDERFUL to have a state-wide ILL van!!! Jul 20, 2011 2:47 PM

41 We are excited at the prospect of participating in a state wide courier service.
Our only concern is the possibility that it would cost more than we currently
budget for USPS. This will be great for our state and our library. Thank you

Jul 20, 2011 1:55 PM

42 Would the state be picking up part of the tab? Would I still have to mail books to
libraries that choose not to participate? That would add to my expenses, if too
many libraries choose not to participate, it could end up being more expensive
than not.

Jul 20, 2011 12:48 PM

43 This is a great idea I had this at the other library where I worked. In a small rural
area it is difficult,  It would be a  great opportunity for someone who enjoys to
drive, is retired, would make a great part-time job.

Jul 20, 2011 10:57 AM

44 Thanks for your efforts looking in to this!  Would it also be used to return books
to other area libraries that were inadvertently returned to the wrong library?
thanks

Jul 20, 2011 10:36 AM

45 We do a large volume in ILL and would want courrier service to our library as
often as possible.  Mail comes 6 days per week, so anything less than 5 days
would mean a reduction in delivery time for us.

Jul 20, 2011 9:50 AM

46 Due to when we make our budget for the town, we only have $300 per year
allocated to ILL. Everything over comes out of fundraing or other types of
donations. Also, our patrons like the speed with which we get items for them. I'm
sure they would adjust to any changes we make.      I don't know how cost
effective a courier service would be to us because we are so far out. It would
work if all the other Grand Isle County libraries participated.      Thanks for the
effort you are putting in to see if it will work.

Jul 20, 2011 9:24 AM

47 Requests from other libraries have increased 55% over last year.  This
undoubtedly has to do with the fact that it's now more time consuming to access
the VOKAL/Cloud libraries.

Jul 20, 2011 9:23 AM

48 This is a great idea! Jul 20, 2011 9:19 AM

49 One challenge we've run up against lately is finding books that are no longer in
our collection or the lending libraries collection, but still listed on the state
catalog.  We send records to TSU weekly, new adds and discards.  If there was
a way for libraries to access their account or add and delete books on their own,
that would be great.

Jul 20, 2011 9:06 AM

50 We would be happy with a courier service if it was reliable. Jul 20, 2011 8:24 AM

51 I like the suggestion made thru VALS by someone that if an item is less than $6
(or some other amount) at Amazon, that it should not be iLLed.  Reasoning: it
costs more to ship to and fro and takes longer to get than if it were purchased by
the requesting library.  Could the Task Force make this a recommendation? My
concern on a state wide courier service is timeliness.  USPS can get an item
somewhere in 2 days.  I don't want to wait 4 or 5 days until the courier brings it to
us.

Jul 20, 2011 8:24 AM
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Q13.  Please share any final thoughts, questions, or concerns that you would like to relay to the Vermont ILL Task
Force.

52 Too many libraries are still on Pubcat and not directly searchable.  Libraries
listed individually are borrowed from more often and will feel even more of an
increased burden if borrowing is made easier.    There is also a great
inconsistency in who will lend what, and as a library who honors any request I
find it annoying when a library on the new book or audiovisual lender list turns
down requests.  If we want a statewide system we need to be willing and able to
share statewide and consider all Vermont patrons to be equal.   I think there may
be a challenge too with libraries who charge out of town residents for service as
increased ease of borrowing will see their collections in higher demand.    Lastly,
I think that if this service is developed there needs to be a serious effort to have
all libraries participate and make sure cost is affordable to all.  If it becomes a
service that only certain libraries have it creates inconsistencies in service to
patrons that do the image of the libraries an injustice.

Jul 20, 2011 8:02 AM

53 We already have an informal trade agreement with some other local libraries ;
we would be willing to expand and do more dropping of, like we do at Midstate in
order to save postage

Jul 20, 2011 7:04 AM

54 Ill is a great benefit to the patrons of the library.  Finding the funds to meet the
demands of the patrons has been challenging in the past 2 years.  Any steps
made toward lessening the cost, but providing the same service would be
wonderful, if possible.  Thank you for your time dedicated to this purpose.  I wish
you the greatest success!

Jul 20, 2011 5:54 AM

55 Answer to #11 is a qualified "yes". It depends on the specifics, but I would work
with the board to reallocate some portion of our postage budget.

Jul 19, 2011 5:33 PM

56 Thanks! Jul 19, 2011 2:31 PM

57 Last year our ILL numbers were low as we were without a librarian for several
months (our only paid staff member).  We have already exceeded that number of
ILL requests and borrows.

Jul 19, 2011 2:30 PM

58 If a courier service works for other libraries and the cost is less than they are
paying now in shipping it would make sense for them.  My method of picking up
and delivering books when I do errands in other towns works for our library.  For
the few times that I need a book from a town far away I would be willing to pay
for the cost of recieving and sending back the materials.

Jul 19, 2011 12:57 PM

59 Wonderful idea and we would fully participate.  Questions to think about:
Insurance for courier, how many couriers, who is responsible for the the car and
maintence, who is responsible for items delivered to the wrong place?

Jul 19, 2011 12:50 PM

60 This is a pretty rural state; an astounding number of books scramble  daily
among all four corners. It seems that between the USPS and UPS there are
already "courriers" in place.  It is hard to imagine that having 10 or more vans
(and their drivers), with the requisite salary, benefits, maintenance, heated
garages(AV package protection) and insurance, on the road throughout the state
on a daily basis plus one or more salaried persons to "direct traffic and
coordinate stops" could be as efficient and even less expensive than the postal
service and UPS!!!    Can't wait to see the results!

Jul 19, 2011 12:02 PM

61 Depend on how far the courier can ship materials thru statewide. It's may be
more efficence for courier if we trying to borrow within the county libraries first
and have courier for county instead of statewide (alot of driving= cost).

Jul 19, 2011 11:44 AM
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Q13.  Please share any final thoughts, questions, or concerns that you would like to relay to the Vermont ILL Task
Force.

62 I would want small, medium and large libraries to have fair and equal access and
service.

Jul 19, 2011 11:34 AM

63 I use conscience fine money and budgeted funds under $100. Jul 19, 2011 11:32 AM

64 We really feel that this should be a state funded project and that the legislature
and state government should be highly pushed to provide this service. In light of
all our help to the state government providing their tax forms, help on filing e
forms, etc.  without compensation or help to the libraries, this courier service
should be advocated for our libraries.

Jul 19, 2011 11:16 AM

65 Courier service could be useful for other materials sharing as well, if space
allowed. I would gladly welcome this change!

Jul 19, 2011 11:08 AM

66 Thanks for asking........ Jul 19, 2011 11:08 AM

67 We are quite happy to pay for this service. We believe that it is an important
service to offer our patrons.I doubt a courier service would be cheaper with the
price of gas.

Jul 19, 2011 10:40 AM

68 We are getting along as we are now, as I am phsycally getting books from
another library, therefore there is no postage paid.  So far it has worked fine
because we have to travel there, anyway.

Jul 19, 2011 10:15 AM
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89G7!(.$!'()($!+$($%413$'!(.1'!/)'$+!-3!01/%)%&!'1W$7!#-0*4$!-?!4)($%1)0'!'.1,,$+7!)3+!0-D1'(12'5!!
!
P@(((M,#+(1,./(+-7-#(>70#(7(+>7/#%<.$&,$(;7-75,HB(

R XC!&$'!!
R BC!3-!EHIG!!
R YC!4*0(1,0$!'.)%$+!'&'($4'Z3$(<-%@'!EFJ7!LQG!!

!
Q@(((!/#(6,//,=#/+(&$(1,./(+-7-#(755,=#%(-,(:7R#(%&/#;-(/#G.#+-+(C.$:#%&7-#%E(0&7(->#(5&6/7/1(;7-75,H(
2,/(:7-#/&75+(2/,:(,->#/(5&6/7/&#+B!!

R NC!&$'!!
R XC!3-!
R 63!897!-30&!<1(.13!(.$1%!-3$!2-3'-%(1*45!
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!
S@(((A>7-(76,.-("#,"5#(&$(;,::.$&-&#+(=>,(7/#($,-(+#/0#%(61(7(5&6/7/1B!!

R BC![)(%-3'!'$%#$+!/&!\/--@'!/&!4)10]A!4*'(!,)&!%$(*%3!'.1,,13D5!EF"G!!
R BC!;-<3'!<1(.-*(!01/%)%1$'!ED*$'(!(-<3'G!2-3(%)2(!<1(.!3$1D./-%13D!E.-'(G!(-<3'A!(.$1%!%$'1+$3('!

2)3!D$(!/-%%-<$%!2)%+'!ED--+!'()($<1+$G!?%-4!(.$!.-'(!01/%)%&5!9-'(!(-<3!1'!,)1+!/&!D*$'(!(-<3!
(.%-*D.!3$D-(1)($+!)D%$$4$3(!)3+!)0'-!%$2$1#$'!D*$'(!(-<3:'!'()($!01/%)%&!D%)3(!E^BSOOZ&$)%G5!!

R BC!8$(<-%@!+-$'!\4$+1)($+!0$3+13D]!?-%!,$-,0$!13!(.-'$!(-<3'5!!
!
?T@(((*,.H>(U(,2("7-/,$+(&$(+#/0&;#(7/#7<*#;#$-(.+7H#<!$$.75(;,+-(C&2(R$,=$E!!

R F)13$C!,-,5!B5X!41001-3A!3-!+)()!-3!+$01#$%&!*')D$!!
R H0-%1+)C!,-,5!B_5_!41001-3A!`PY7_X`!1($4'!+$01#$%$+!EYOBOGA!^SOY7PYX!
R L-33$2(12*(C!,-,5!X5S!41001-3A!-#$%!X!41001-3!1($4'!+$01#$%$+!EYOBOG!^S_O7OOO!!
R F)'')2.*'$(('C!,-,5!P5S!41001-3A!BS!41001-3!1($4'!21%2*0)($+!E+)($aGA!^Y5b!41001-3!!
R =-*(.!M)@-()C!,-,5!_BN7B_OA!3-!+)()!-3!+$01#$%&!*')D$!!
R L-0-%)+-C!,-,5!S!41001-3A!S5YS!41001-3!1($4'!+$01#$%$+A!^B!41001-3!!
R 89!,-,5!B5X!41001-3!!_OO7OOO!1($4'!'.1,,$+5!

!
BB5!!!!$1(;>7$H#+<-/#$%+(&$(2.$%&$HB!!

R c-(.!L;!)3+!FJ!%$,-%(!?13+13D!<)&'!(-!0-<$%!2-'('!E#1)!%$3$D-(1)(1-3!-?!,%1213D!-%!2.)3D$'!13!
<-%@?0-<G5!!

R =()($Z?$+$%)0!?*3+13D!1'!)0<)&'!)(!%1'@!-?!/$13D!%$+*2$+Z$01413)($+5!!
R 89!9)+!(-!2*(!^YSO7OOO!?%-4!/*+D$(!)3+!(.$&!0-'(!'*,,0$4$3()0!#)3!+%1#$%'!<.-!+1+!)!2-*,0$!-?!

%-*($'!)!<$$@5!J(!?1%'(!(.$&!$01413)($+!Yb!01/%)%1$'!?%-4!(.$!'$%#12$5!"#$3(*)00&!'$%#12$!<)'!
%$(*%3$+5!;.$!d%$)($%!F)32.$'($%!63($D%)($+!I1/%)%&!L--,$%)(1#$!=&'($4!'*??$%$+!(.$!4-'(!
?%-4!+$2%$)'$+!3*4/$%!-?!+$01#$%&!+)&'5!

!
BY5!!!A>7-("/,65#:+(%,(1,.("#/;#&0#(=&->(->&+(-1"#(,2(%#5&0#/1(+1+-#:B((A>7-(7%07$-7H#+B((

!%07$-7H#+)(!!
K V,+-)!)04-'(!)00!01/%)%1$'!%$,-%($+!')#13D!4-3$&!-#$%!V=!F)10!EH0-%1+)!$'(14)($'!(.)(!01/%)%1$'!

<-*0+!',$3+!^B7Y`N7O`Y7!)'!-,,-'$+!(-!(.$1%!2*%%$3(!)33*)0!+$01#$%&!2-'('!-?!^SOY7PYX!e!)!
')#13D'!-?!^b`B7NP`5G!89!2-'(C!^5NN!,$%!1($4!$)2.!<)&5!!

K 9-722(-&:#<#22&;&#$;1)(01((0$!-%!3-!,)2@)D13D!EFJ!1'!$#$3!$01413)(13D!'01,'G!!
K W$;,./7H#+(+>7/&$H)(\f.$3!0$3+13D!01/%)%1$'!,)&!?-%!+$01#$%&!/&!(.$!1($4!0-)3$+7!01@$!<1(.!

2-3#$3(1-3)0!4)107!2-'(!2)3!/$!)!,-<$%?*0!+1'132$3(1#$!/$2)*'$!(.$!4-%$!01/%)%1$'!0$3+7!(.$!
.1D.$%!(.$1%!2-'(5!=1($T/)'$+!/10013D!()@$'!)<)&!(.)(!+1'132$3(1#$!)3+!$32-*%)D$'!%$'-*%2$!
'.)%13D]!EHIGA!\J00-<'!01/%)%1$'!E$',$21)00&!'4)00!01/%)%1$'G!(-!'*,,0$4$3(!(.$1%!2-00$2(1-3'!)3+!
'$%#$!(.$1%!,)(%-3'!/&!-/()1313D!13($%01/%)%&!0-)3!1($4'!)(!41314)0!2-'(]!EL;G!!

M&+7%07$-7H#+)!!
K V,+-)!E?%-4!,-13(!-?!#1$<!-?!'()($'Z3$(<-%@'A!?*3+13D!-?($3!13!g$-,)%+&G!!!
K 9-722(-&:#<#22&;&#$;1)(\6?!h(.$!,%-D%)4i!1'!'*22$''?*07!01/%)%1$'!4*'(!+-!4-%$!<-%@!<1(.!(.$!')4$!

'()??!0$#$0']!EFJGA!632%$)'$+!#-0*4$7!+$2%$)'$+!?*3+13D5!!E89GA!2-3?*'1-3!13!2-+13DZ0)/$013D!2)3!
0$)+!(-!0-'(!4)($%1)0'!j!+$0)&'!ELQ7!L;GA!!!

K W$;,./7H#+(C&//#+",$+&65#E(6,//,=&$H<+>7/&$HC!,)(%-3'!%$>*$'(13D!1($4'!(.$3!3-(!,12@13D!(.$4!
*,!EFJGA!01/%)%1$'!'-4$(14$'!'.1%@!/*10+13D!(.$1%!-<3!2-00$2(1-3'!13!?)#-%!-?!/-%%-<13D!?%-4!
)3-(.$%!01/%)%&!E=MG!!

K X->#/)!2.)00$3D$'!?13+13DZ@$$,13D!#$3+-%'A!1?!'()($T%*37!2.)00$3D$'!D$((13D!3$<!,-'1(1-3'!
),,%-#$+Z?10013D!#)2)321$'A!01/%)%1$'!%*3313D!-*(!-?!',)2$!EkGA!! 


