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INTRODUCTION 
 
 
 Consider these facts for 2005-06: 
 

 Vermonters visited their local public libraries 3,623,353 times - 5.82 visits for every 
adult, teen, and child.  That’s about twice the number of passengers coming and going at 
Burlington International Airport in 2006 (1,354,0001). 

 
 Vermonters searched the databases of the Vermont Online Library as much as people 

read  Vermont Life magazine (194,692 VOL searches; 195,000 estimated readers2). 
 

 More than half of all Vermonters (310,742) have library cards.  Because many libraries 
issue family cards, many more Vermonters are registered.  In addition, many people have 
cards at more than one library. 

 
 Vermonters used computers in local libraries 15,612 times every week, and 836 of those 

sessions were via wireless access.  That’s about 2,750 per day! 
 

 Vermont’s public libraries spent an average of $3.40 per person on library materials – 
that’s less than the price of half a pound of Green Mountain Coffee Roasters coffee 
(@$7.99/lb.). 

 
 The numbers bear out what librarians have been feeling all year:  Vermont public library 
use was up slightly in 2005-06, following a national trend of steady growth.  Between 1998-99 
and 2005-06, the number of visits Vermonters made to their local libraries more than doubled, 
and the number of items they checked out rose 15%.  Many librarians feel that the increase in 
visits relates to increased computer use and programming.  The numbers concur.  Weekly 
computer use was up 30% between 2001-02 and 2005-06, and program attendance was up 40% 
between 1998-99 and 2005-06. 
 
 It is thanks to the continuing effort of local librarians and their staffs that we are able to 
publish this 2007 annual Supplement to the Biennial Report of the Vermont Department of 
Libraries.  This Supplement includes most of the statistics submitted by the state’s 179 public 
libraries and is arranged alphabetically by town and by population served.   Data is for the fiscal 
year ending somewhere between December 31, 2005, and June 30, 2006.    
 
Using the data 
 This publication is designed to help local librarians and trustees assess how well their 
libraries are doing, identify areas for improvement, and make plans for the future.  Most libraries 
collect a vast array of data every year – does your library do anything with it besides printing it 
in the annual town report?    

                                                 
1 US Bureau of Transportation Statistics, 
http://www.transtats.bts.gov/airports.asp?pn=1&Airport=BTV&Airport_Name=Burlington,%20VT:%20Burlington
%20International, accessed 2/2/2007. 
2 Vermont Life magazine Fact Sheet, http://www.vtlife.com/vtlife/about_vl/fact-sheet.htm, accessed 2/5/2007. 
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Here are a few ideas: 
 

• Identify trends over time such as increased circulation or decreases in non-tax income.  
• Look for correlations between "inputs" (such as income or number of books owned) and 

"outputs" such as visits or reference transactions  
• Compare your library’s data to that of libraries serving populations of similar size.    

 
When reviewing your library’s statistics in relation to those of other libraries, it is crucial 

to consider context – community character, library history, and tradition.  It is important to note 
that Vermont’s public libraries and the towns they serve vary a great deal.  Some libraries 
officially serve relatively small populations but actually serve larger surrounding areas or large 
seasonal populations.  Some libraries serving small populations receive large tax appropriations; 
others serving a similar population rely on interest from large endowments for the bulk of their 
operating costs.  Community libraries (joint school-public libraries) sometimes report tax support 
from municipal and school sources, while some report only tax support from municipal sources. 

 
It is also important to remember that some libraries count things in different ways, and 

differing local practices and policies have bearing on resulting statistics.  For example, some 
libraries count actual visitors each day to achieve an annual count; others count visitors using a 
sampling method, making a concerted effort to count daily visitors during selected weeks 
through the year.  The latter method may actually result in more accurate statistics.  Other factors 
that impact a library’s total circulation are loan periods (one month, three weeks, two weeks, 
etc.), methods of renewal, and the inclusion or exclusion of uncataloged paperbacks, puzzles, and 
other realia in the count.  Caveat emptor! 

 
National sources about statistics 
 These statistics are but one tool in an ongoing self-evaluation process that all libraries 
should engage in.  Regardless of size, a useful source of further information on the collection and 
use of public library statistics is Output Measures for Public Libraries:  A Manual of 
Standardized Procedures, 2nd ed.  (ALA, 1989). 
 
 Some of the information including in this Supplement is broken down by age (adult and 
juvenile) in response to requests from librarians.  Librarians interested in exploring the 
performance of their children’s services will find Output Measures for Public Library Service to 
Children:  A Manual of Standardized Procedures (ALA, 1992) also helpful.  Both Output 
Measures manuals are available on interlibrary loan through the Department of Libraries. 
 

Libraries wishing to find comparative statistics from peer libraries around the country 
may do so by using the National Center for Education Statistics’ Peer Comparison Tool, 
available at http://nces.ed.gov/surveys/libraries/compare/index.asp?LibraryType=Public. 
 
How this publication is organized 
 The format of this Supplement is similar to that of previous Supplements.  Users should 
start with the first chart which serves as an index by listing all the public libraries alphabetically 
by town name.  This first chart lists the town, library name, population served, square footage of 
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2005-2006 STATISTICAL ROUNDUP 
 
 Vermont public libraries were busier in 2005-2006!   Adults, teens, and children sought 
more books, more audio-visual resources, more computer sessions, and more programs, on-site, 
through library websites, and via outreach/delivery services.   The Vermont Online Library 
recorded 194,692 searches from public library customers between December 1, 2005, and 
November 30, 2006. 
 

State totals 2005-2006  2004-2005 
   
Annual circulation 4,415,652 (1.4% increase) 4,355,338
Number of visits 3,616,281 (9.7% increase) 3,296,033 
Number of reference transactions 391,362 (6.8% decrease) 419,857 
Number of interlibrary loans received 41,902 (1.7% increase) 41,187 
Number of programs offered 17,816 (1.2% decrease) 18,040 
Program attendance 291,720 (1.3% decrease) 295,581 
No. of volunteer hrs. in a typical week 3,020  3,068  
 
Income/expenditures (not including grant funds): 
  Local tax income $13,027,018 (7.9% increase) $12,070,484 
  Income from other local sources $4,217,617 (5.4% decrease) $4,458,901 
  Total local income $17,281,266 (4.5% increase) $16,544,848  
  Expended on salaries $9,288,069 (3.9% increase) $8,934,558 
  Expended on collections $2,109,731 (4.9% decrease) $2,010,285 
  Total operating expenses $17,298,704 (4.9% increase) $16,488,156 
 
Holdings: 
  number of books (volumes) 2,690,940 2,748,238 
  number of audio materials 118,563 115,075 
  number of videotapes/DVDs 122,141 112,183 
  number of periodical subscriptions 7,313 7,480 

Total deliveries to individual homes 5,892 3,655 
Total deliveries to day care centers 5,740 8,612 
Total deliveries to other sites 4,392 5,482 

Number of computers available for public 813 781 
Number of libraries w/ internet access 161 (90% of all libraries) 159  
Number with high speed access 138 130 
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