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???????????????????????????????????????

If a user asks us to remove
a book that offends them,

should we do it?

How do we decide
which books

to buy?

If a faculty member wants to know 
whether a student used the library, 

should we tell them?

What if it’s the police who are asking?

Can we deny the requests of 
certain groups to use the 
library meeting rooms?

Is it a good idea to put 
warning labels on materials 

that people might find 
offensive?

Is it OK to restrict students’ access
to materials based to their

grade or reading level?



Intellectual freedom is. . .

“. . .the right of every individual to both seek and 
receive information from all points of view 
without restriction.”

Barbara Jones

Former director, American Library Association Office for Intellectual Freedom







Arthur Bostwick
President of the American 
Library Association, 1908



“. . .It is in this way that the librarian has become 
a censor of literature.”





“Books that distinctly commend what is wrong, 
that teach how to sin and how pleasant sin is, 
sometimes with and sometimes without the 
added sauce of impropriety, are increasingly 
popular, tempting the author to imitate them, the 
publishers to produce, the bookseller to exploit.”



“Thank Heaven they do not tempt the librarian.”



1939





Core Principles
Code of Ethics
• Ensure free flow of information and ideas to 

present and future generations
• Provide high-level, equitable access and 

service
• Resist censorship
• Protect user privacy
• Respect intellectual property rights
• Treat colleagues well
• Don’t allow personal beliefs to interfere with 

providing access and information
• Strive for excellence
• Affirm the dignity and rights of every person

Library Bill of Rights
• Provide resources of interest to all people in 

the library’s community
• Provide access to all points of view
• Challenge censorship
• Provide equitable access
• Protect user privacy





Congress shall make no 
law respecting an 
establishment of religion, 
or prohibiting the free 
exercise thereof; or 
abridging the freedom of 
speech, or of the press; or 
the right of the people 
peaceably to assemble, 
and to petition the 
Government for a redress 
of grievances.



Used with 
permission of 
the artist.



Sources of Threats to Intellectual Freedom

• Library users and other members of the public
(from the political right, left, and in-between)

• Government officials and agencies, especially law enforcement

• Commercial entities, especially vendors of library resources and 
technologies

• Library employees and trustees



How to Support Vermont Libraries in 
Supporting Intellectual Freedom

1. Help libraries write and adopt essential intellectual freedom 
policies:
1. Collection Development and Reconsideration
2. Internet Use
3. Use of Meeting Rooms and Exhibit Spaces
4. Privacy and Confidentiality
5. Social Media
6. User Behavior and Library Use



2. Provide education and training for:
Library workers
Library trustees
Board members
School administrators
Town managers/attorneys
Police



3. Provide ready access to just-in-time support and consultation on 
intellectual freedom issues

• Vermont Department of Libraries

• Vermont Library Association Intellectual Freedom Committee

• Vermont School Library Association Intellectual Freedom Committee

• American Library Association Office for Intellectual Freedom

• ALA Intellectual Freedom Manual



4. Provide adequate funding so libraries don’t have to “sell out” and 
compromise user privacy in exchange for access to resources



5. Amend the Vermont law protecting privacy of library users
(22 VSA 171-173)

• Provide better protection for minors

• Be explicit about the obligations of third parties that handle user information

For example, California § 6267 law: “All patron use records of any library which is in whole or in part supported by 
public funds shall remain confidential and shall not be disclosed by a public agency, or private actor that 
maintains or stores patron use records on behalf of a public agency.”
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